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Welcome to RBG Kew 

We are delighted that you have chosen to study with the Royal Botanic Gardens, Kew and one of 

our London university partners. As a student studying at these institutions, you will be taught by 

some of the world’s leading experts in plant and fungal sciences and, when is appropriate, be 

given access to Kew’s unrivalled scientific collections. Together, we’ll help you to answer 

fundamental questions about the diversity of plant and fungal life on the planet, how it evolved 

and how we can both conserve and harness its power. 

 
We hope that you will make the most of your year with us and enjoy studying on these unique 

MSc programmes. 

 
Richard Gianfrancesco 

Senior Science Officer, Education 

Royal Botanic Gardens, Kew 

 

 

 

MSc Co-Directors at Kew: 

 

Plant and Fungal Taxonomy, Diversity and Conservation 

Co-Director: Richard Gianfrancesco; r.gianfrancesco@kew.org; 07843 766229 

 

Biodiversity and Conservation 

Co-Director: Kalsum Yusah; k.yusah@kew.org; 07526 518403 

 

Global Health: Food Security, Sustainability and Biodiversity 

Acting Co-Director: Kalsum Yusah; k.yusah@kew.org; 07526 518403 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This handbook provides students with information specifically about Kew and the resources and 

facilities that you can access. For wider information about the course, timetables, assessments and 

other matters, please see your local university handbook or virtual learning platform. 

 

mailto:r.gianfrancesco@kew.org
mailto:k.yusah@kew.org
mailto:k.yusah@kew.org
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About RBG Kew 

The Royal Botanic Gardens, Kew (RBG Kew) was founded in 1759, and from its beginnings as a 

Georgian royal garden has become a global centre for plant and fungal science, tackling urgent 

environmental challenges. It has two main botanic garden sites: Kew Gardens in south-west 

London, which is also a UNESCO World Heritage Site, and Wakehurst in West Sussex, which is 

home to Kew’s Millennium Seed Bank. We also have a permanent research office in Madagascar, 

one of the world’s biodiversity hotspots. 

 
Kew’s Collections 
Spread over our two sites (Kew Gardens and Wakehurst), RBG Kew’s scientific collections contain 

over 8.5 million items, representing over 95% of known flowering plant genera and over 60% of 

known genera of fungi. They incorporate living and preserved material, seeds, spores and DNA, 

and between them cover an extraordinary breadth of plant and fungal diversity. These valuable 

collections are vital for research, and we are aiming to implement a large-scale digitisation 

programme to capture and release the information they hold. Currently, over 20% of the Science 

Collections are databased and around 10% have been imaged. 

 
Many of RBG Kew’s collections are unique, and together they provide an unrivalled record of plant 

and fungal diversity in space and time. RBG Kew also has over 300 highly skilled scientists, curators 

and technicians located in three purpose-built buildings: the Herbarium, the Jodrell Laboratory 

(both located at Kew) and the Wellcome Trust Millennium Building (located at Wakehurst). The 

combination of world class expertise and our collections makes RBG Kew a truly global resource in 

plant and fungal knowledge. The core purpose of RBG Kew science stems from a simple but often 

overlooked truth: all our lives depend on plants. 

 
RBG Kew’s collections include: 

• More than seven million herbarium sheets, including 330,000 type specimens that were 

used to describe new species. 

• 1.25 million dried fungal specimens, the largest such collection in the world. 

• Nearly 180,000 individual plants from over 30,000 taxa, including 1,300 threatened 

species in our gardens. 

• 50,000 samples of DNA from over 35,000 species of plants in our DNA bank. 

• More than 2 billion seeds from 36,000 species of plants in the Millennium Seed Bank in 

Wakehurst. 

 
Manifesto for Change 
Kew’s Manifesto for Change represents a public commitment to do everything in our power to 

reverse the environmental devastation of biodiversity loss and climate change. Within the 

manifesto we have set out five key priorities for the coming decade, based on how we believe we 

can best deploy our expertise and other assets to make a distinctive and substantial contribution 

to solving global challenges. 

 
Earth is the only planet in the universe we know for certain supports life. Yet life on Earth is in 

crisis. Natural resources are being degraded at a rate unprecedented in human history. As a 

result, we are living through an age of extinction. 

 
We also face a climate emergency. Actions such as burning fossil fuels and clearing wild lands have 

released greenhouse gases, disrupting natural climate patterns. In a vicious cycle, damaged 

ecosystems are less able to absorb emissions and mitigate the worst consequences of climate 

change. 
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The next decade will be critical if we are to reverse this environmental devastation. Humanity 

stands at a crossroads. The future of our planet is in grave jeopardy. Action is needed now to end 

biodiversity loss and repair our world. 

 
The mission of the Royal Botanic Gardens, Kew (RBG Kew) is to understand and protect plants 

and fungi for the well-being of people and the future of all life on Earth. Our aspiration is to end 

the extinction crisis and to help create a world where nature is protected, valued by all and 

managed sustainably. 

 
The full Manifesto for Change (2021–2030) can be accessed via KewNet. 

 

Global Partnerships 
RBG Kew has an extensive international network of individual partners and consortia. Our 

scientific activities and collaborations span more than 100 countries worldwide. Much of the 

fieldwork and sharing of information that RBG Kew undertakes is dependent on working in 

partnership with key organisations, individuals and communities in these countries. 

 
We also deliver an extensive programme of training and capacity building. Our primary 

stakeholders are UK and global scientific institutions, governments, research councils, industry, 

international conservation and development agencies, and the public. 

 
RBG Kew is also an Executive Non-Departmental Public Body part-funded by Defra (the UK 

government’s Department for Environment, Food & Rural Affairs). As part of the Defra Network, 

RBG Kew plays an active role in delivering the Department’s policy objectives. 

 
Online access to RBG Kew’s rich scientific collections data is being increased rapidly through our 

current Science Strategy initiatives, including Digitising the Collections and the construction of a 

Plant and Fungal Tree of Life. The Plants of the World Online Portal (www.plantsoftheworldonline. 

org) provides a single point of access for authoritative information about plants, including names, 

descriptions and distributions. This will ultimately lead to a resource that has global coverage. 

 
For information on RBG Kew’s other major scientific databases see Botanical Data Resources 

(Page 10). 

https://kewnet.kew.org/wp-content/uploads/2021/03/Corporate-strategy-2020-2030.pdf
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Kew Science 

About Kew Science 
For more than 260 years, science has been at the heart of RBG Kew’s purpose. With some 350 

members of staff, Kew Science has an extensive research programme that spans the study of 

genes through to ecosystems – from the analysis of genomes to the discovery and identification 

of new species and the impact of climate change on the wild relatives of crops. Our collections, 

our people and our partnerships enable us to make an invaluable and highly relevant contribution 

to some of the biggest issues facing the global population. Our Science Strategy 2021-2030 

provides focus and clarity on RBG Kew’s scientific priorities, while a major re- organisation of our 

scientific resources has ensured a strong foundation from which to deliver our five strategic 

priorities. 

 
Scientific Priorities 
The world we live in is changing rapidly. The devastating and intertwined impacts of biodiversity 

loss and climate change are already being felt, and we need to act now, before it is too late. We 

at the Royal Botanic Gardens, Kew have an ambitious plan to help stop biodiversity loss and 

discover sustainable nature-based solutions to some of our biggest global challenges. Our five 

scientific priorities are: 

 
Priority 1: Ecosystem Stewardship 

Ecosystem stewardship combines the in situ (on-site, in-country) protection of biodiversity with its 

sustainable use. Good ecosystem stewardship generates knowledge and practices that sustain, 

promote and restore natural and cultural capital. RBG Kew’s unique contribution in this area 

includes the collection and analysis of plant and fungal diversity data (from genes and species 

through to whole ecosystems), enhanced by insights into evolutionary processes, ecological 

interactions (including pollination systems and mycorrhizal fungi), diverse and sustainable 

agriculture and agroforestry, ecological restoration and ecosystem health and productivity. 

 
Priority 2: Trait Diversity and Function 

Plants and fungi hold the key to addressing many of the challenges facing the natural world. But 

there is still much we do not know about the properties that have enabled them to survive in the 

environment. Understanding these traits, how they have evolved and how they function, will enable 

us to better conserve these species, both within and outside their natural range or habitat, and to 

identify species and molecules we can use sustainably and equitably for the benefit of humankind. 

RBG Kew’s collections, particularly the Seed Collection at the Millennium Seed Bank and the Living 

Collections at Kew Gardens and Wakehurst, provide a priceless reserve we can mine to drive this 

process of discovery, taking into account access and benefit agreements associated with the 

Nagoya Protocol, related legislation and best practice. The exploration of biodiversity offers a 

wealth of opportunities for improving human health and well- being, and may provide new solutions 

for sustainable development. 

 
Priority 3: Digital Revolution 

RBG Kew holds a globally unique, substantial and growing collection of fungal and plant data and 

databases that store information on specimens, names, taxonomy, images, traits, distributions, 

phylogenies, phenology, germination and conservation. Yet our collections still hold vast quantities 

of uncaptured data from physical specimens, their labels and their DNA. The large- scale 

digitisation of specimens and integration of systems will release this information, helped by 

innovative new online tools for data retrieval, analysis and visualisation. This digital revolution will 

facilitate more efficient curation and management, while increasing the global value and use of 

the collections by scientists and the wider public. Digitisation and digital innovation will allow 

https://www.kew.org/sites/default/files/2021-03/Kew%20Science%20Scientific%20Priorities%202021%20-%202030.pdf
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virtual repatriation of specimen images and data to countries of origin, while unleashing new 

opportunities for large-scale data mining and analysis for scientific discovery and innovation. 

 
Priority 4: Accelerated Taxonomy 

Taxonomy is the science of naming, identifying and classifying living organisms. It is the bedrock 

for the scientific study of life: any research involving living organisms needs a taxonomic point of 

reference and it is therefore hugely important to the global scientific community, yet in need of 

increased resources and focus. Taxonomy has been the backbone of RBG Kew’s scientific 

research throughout our history, and our collections and taxonomic experts are essential to the 

processes of discovering, describing and conserving biodiversity. Drawing on increased data 

availability and new tools and technologies, including phylogenomics and machine learning, we 

will push the frontiers of taxonomic research to accelerate the characterisation and identification 

of species in near real-time and develop methods for speeding up the discovery of hidden diversity 

in natural history collections. Our focus will be on taxonomic groups and regions where progress 

is most needed, and our outputs will include monographs, online tools and other resources tailored 

to the specific needs of our stakeholders. 

 
Priority 5: Enhanced Partnerships 

RBG Kew’s scientists work with collaborators in over 400 institutions from more than 100 

countries across the globe – a network that we have built through our worldwide portfolio of 

scientific and training activity. Structured partnerships, focusing on impactful goals, are essential 

to the continued success of our collecting, research and conservation activities. As we move 

forward with our mission, cross-disciplinary partnerships, especially with academic and 

commercial institutes that focus on the uses of biodiversity, will be essential to increasing the 

understanding, appreciation and protection of biodiversity and its useful properties. Priority 5 will 

weave through all of the other four Priorities, because enhancing scientific and educational 

partnerships within the UK and across the world will be essential to maximising real-world impact. 
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Key Programme Contacts 

There are several key contacts you may need during the MSc, based both at Kew, Queen Mary 

and Royal Holloway as follows: 

 
Staff Name Job Title Email Queries regarding… 

Henry 

James 

Evans 

Science 

Education 

Coordinator – 

Kew (MSc 

coordinator) 

h.evans2@kew.org  

or 

kewmsc@kew.org 

 

 

 

Henry is the main admin contact 

for Kew-related aspects of the 

MSc programme. 

Richard 

Gianfran

cesco 

Co-Director  

Plant & Fungal 

Taxonomy, 

Diversity and 

Conservation 

r.gianfrancesco@ke

w.org  

or 

kewmsc@kew.org 

Richard is one of the MSc 

Co- Directors based at Kew 

and can be contacted for 

MSc Plant & Fungal and Kew 

matters requiring escalation. 

Kalsum 

Yusah 

Co-Director 

Biodiversity & 

Conservation 

and Acting Co-

Director Global 

Health: Food 

Security, 

Sustainability 

& Biodiversity 

k.yusah@kew.org 

 

 

Kalsum is one of the MSc Co- 

Directors based at Kew and 

can be contacted for MSc 

Biodiversity & Conservation, 

Global Health and Kew 

matters requiring escalation. 

Natalie 

Holland 

Postgraduate 

Administrator – 

Queen Mary 

n.holland@qmul.ac.uk Natalie is the main admin 

contact for Queen Mary- 

aspects of the MSc 

programme. 

Andrew Leitch Professor of Plant 

Genetics – Queen 

Mary 

a.r.leitch@qmul.ac.uk Andrew is the Queen Mary 

MSc Co-Director based at 

Queen Mary. 

Mark Lee Senior Lecturer -  

Royal Holloway 

Mark.lee@rhul.ac.uk 

 

Mark is the Royal Holloway 

MSc Co-Director based at 

Royal Holloway. 

 
The Kew MSc Coordinator can help with a wide range of issues and is often the best person to 

speak to in the first instance, especially when the issue is about a Kew module or project. Students 

are welcome to contact them via email or have a virtual meeting via MS Teams. When working in 

their offices, Henry is based in room 2.7 of the Jodrell Laboratory at Kew, while Natalie Holland is 

based in Room 1.03 of the Fogg Building at Queen Mary. 

 
Students are always free to contact any of the MSc Co-Directors for advice on academic issues or 

any other matters relating to their studies. If you have any concerns or complaints about your 

course, please discuss these with one of the Co-Directors in the first instance.  

mailto:h.evans2@kew.org
mailto:kewmsc@kew.org
mailto:r.gianfrancesco@kew.org
mailto:r.gianfrancesco@kew.org
mailto:kewmsc@kew.org
mailto:k.yusah@kew.org
mailto:n.holland@qmul.ac.uk
mailto:a.r.leitch@qmul.ac.uk
mailto:Mark.lee@rhul.ac.uk
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Facilities 

There are a variety of research, study and virtual facilities available for you to use at Kew and 

Wakehurst. 

 
Covid-19 Updates 
Currently access to all buildings and facilities is no longer limited across RBG Kew and 

Wakehurst. This may change depending on the pandemic. 

 
If you are in any doubt, prior to arriving at either the Kew or Wakehurst site please speak to 

Henry, your MSc Coordinator at Kew. 
 

RBG Kew 

 
MSc Suite 

This room located in the Jodrell building is dedicated to MSc teaching and study. There is a 

computer suite which you are welcome to use during your staff pass hours. There are lockers 

located in the computer suite which are available on a first come first service. Please contact the 

Kew MSc coordinator if you would like to use one. The key will need to be signed for and you must 

keep this safe and give back to the Kew MSc administrator at the end of August. Once trained, you 

are welcome to use the microscopes during out of hours to practice. 

 
Library 

The collections at Kew comprise 300,000 printed volumes, 5,000 journal titles and 20,000 maps 

as well as illustrations and archives, and can be consulted in the Library, Art & Archives Reading 

Room in the Herbarium building or the Jodrell Library in the basement. You may borrow items for 

use at Kew but must not remove them from site, and you may also work in the reading room. The 

Library Information Desk is staffed between 10am and 4pm. Once you have received your library 

induction you are welcome to use the library reading room at both weekends and evenings during 

your staff pass hours. 

 
You have access to both the Kew and your university libraries. For further information on the Kew 

Library, visit the Library page on the RBG Kew website. 
 

Herbarium 

Kew’s Herbarium contains around seven million preserved vascular plant specimens, located in 

the Herbarium building off Kew Green. These specimens contain a wealth of information about 

plants that have been collected around the world over the past 200 years. Herbarium specimens 

act as a source of information, to determine what the plants look like; where they are found; what 

environmental niche they occupy; which species are threatened by extinction; what morphological 

and chemical variation occurs; and, when they flower or produce seed. Specimens can be used to 

provide samples of DNA to study relationships and evolutionary processes. They also act as 

vouchers to validate scientific observations. If you require access to a collection, please speak with 

your project supervisor who will contact the appropriate curator. Students cannot use the 

herbarium unless they have received a full induction. If in doubt, please contact your Kew MSc 

coordinator. 

 
For further information visit the Herbarium page on the RBG Kew website. 

https://www.kew.org/science/engage/accessing-our-science/accessing-library-art-archives
https://www.kew.org/science/collections-and-resources/collections/herbarium


10 
 

Fungarium 

The Fungarium in the Jodrell Laboratory houses Kew’s reference collection of fungi which includes 

an estimated 1.25 million dried specimens. This collection is the largest, and one of the oldest and 

most scientifically important, in the world. There are samples of fungi from all seven continents, 

spanning the entire fungal tree of life and representing well over half of known global diversity. For 

information or access enquiries, email kewmycology@kew.org. 
 

For further information visit the Fungarium page on the RBG Kew website. 
 

Living Collection 

Kew’s Living Collection of 19,000 plant species (40,000 plants) is held within the gardens 

(herbaceous beds, plant family beds, arboretum, grass garden etc.), glasshouses and nurseries 

at Kew and Wakehurst. These living plants are essential for Kew’s national and international 

conservation work and provide an essential source of fresh material for laboratory studies. 

 
For further information visit the "What's in the Gardens" page on the RBG Kew website. 

 

Economic Botany Collection (EBC) 

The Economic Botany Collection has 95,000 artefacts and samples relating directly to human uses 

of plants and plant products. The EBC illustrates the extent of human use of plants around the 

world, ranging from foods, medicines and utensils, to social activities and clothing. The EBC builds 

an important bridge between biological and cultural diversity and is a valuable resource for the 

study of plant uses – past, present and future. 

 
Other collections at Kew include the DNA and tissue bank, microscope slide collection, spirit 

collection, and in vitro collection. For information visit the Collections page on the RBG Kew 

website. 

 
Botanical Data Resources 

Alongside the physical collections, Kew holds a vast and growing collection of plant and fungal 

related data and databases which store information on collections, names, taxonomy, traits, 

distributions, phylogenies, phenology and conservation. These include: 

 

• International Plant Names Index 

• Plants of the World Online 

• World Checklist of Selected Plant Families 

• The Plant List 

• Medicinal Plant Names Services (MPNS) 

• Vascular Plant Families Database 

• Index Fungorum 

• Seed Information Database 

• Plant DNA C-values Database 

• Economic Botany Collection online dataset 

• Electronic Plant Information Centre (ePIC) 

• Inside Wood 

• GeoCAT (Geospatial Conservation Assessment Tool) 
 

Research Repository 

You can find Kew’s publications in our Online Research repository. This includes a selection of MSc 

dissertations (search MSc). 

mailto:kewmycology@kew.org
https://www.kew.org/science/collections-and-resources/collections/fungarium
https://www.kew.org/kew-gardens/whats-in-the-gardens
https://www.kew.org/kew-gardens/whats-in-the-gardens
https://www.ipni.org/
http://powo.science.kew.org/
https://wcsp.science.kew.org/prepareChecklist.do%3Bjsessionid%3D9032F872F87447E72B3E153BD739692C.kppapp06-wcsp?checklist=selected_families%40%40204230720211617763
http://www.theplantlist.org/
https://mpns.science.kew.org/mpns-portal/
http://data.kew.org/vpfg1992/vascplnt.html
http://www.indexfungorum.org/names/names.asp
http://data.kew.org/sid/
https://cvalues.science.kew.org/
https://ecbot.science.kew.org/
http://epic.kew.org/index.htm?_ga=1.166570302.1448806027.1447673052
https://insidewood.lib.ncsu.edu/search%3Bjsessionid%3D_kc0_XVjiY8hUPA-eqRtg5SY8Cwfs4Odt3S0E6Gh?0
https://www.kew.org/science/our-science/projects/geocat-geospatial-conservation-assessment-tool
https://kew.iro.bl.uk/
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Yammer 

Yammer is a social networking service used by Kew Science to discuss science news and 

interesting new publications. You are welcome to join the Kew’s group on Yammer. 
 

Wakehurst 

 
Millennium Seed Bank (MSB) 

Situated at Wakehurst, the MSB is a state-of-the-art conservation centre containing seed 

collections from around the world. In total, Kew holds over 2 billion seeds representing more than 

36,000 species from 183 countries. The majority of seeds are stored at -20°C and many will last 

for more than 200 years. 

 

The Millennium Seed Bank Partnership is the world’s largest ex situ wild plant conservation 

programme. Through partnerships in more than 80 countries, we focus on banking endangered, 

endemic and economically valuable species including the wild relatives of crops. They can be 

used for research, innovation and as the ultimate insurance against species extinction. 

 
Wakehurst’s Living Collection 

Situated on the High Weald of West Sussex, Wakehurst boasts a variety of unique living habitats 

that you won’t find in Kew. From the wildflower meadows of the Loder Valley Nature Reserve to 

the reed beds of the Wetlands, there are plenty of plant communities to explore. In early 2020 

the staff at Wakehurst began preparing and sowing their latest habitat, the American Prairie, 

which will cover 6 acres of land adjacent to the Mansion. 

 
For further information visit the "What's at Wakehurst" page on the RBG Kew website. 

https://www.yammer.com/kew.org/
https://www.kew.org/wakehurst/whats-at-wakehurst
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Finding your way around 

Kew 
You may have come to Kew Gardens previously as a visitor and seen our visitor map (Figure 1), 

but whilst here as a student you will be based in areas considered ‘behind-the-scenes’. Please 

use the maps of the gates below to help find your way around. Any classes at Kew will usually be 

based in the Jodrell Laboratory, accessed via the Jodrell Gate (Figure 2) or Herbarium building, 

accessed via the North side of Kew Green (Figure 3). 

 
You can find lots of information about buildings and collections at Kew Gardens and any special 

events on the Kew website. 

 

 

 

Figure 1: Visitor Map of Kew Gardens. 

https://www.kew.org/kew-gardens/visit-kew-gardens/map
https://www.kew.org/
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Figure 2: Accessing the Jodrell Lab via the Jodrell gate on Kew Road. 
 
 

Figure 3: Accessing the Herbarium via Kew Green. 
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Wakehurst & Millennium Seed Bank 
At some point during your studies with Kew you are likely to visit Wakehurst, our “wild botanic 

garden” in West Sussex which is also home to the Millennium Seed Bank (see Facilities, Page 

10). A map of Wakehurst’s 500 acre site is available online (also see Figure 4 below). 

 

 

Figure 4: Map of Wakehurst 

 
Wakehurst is approximately 30 miles (48km) from RBG Kew, as the crow flies. If you are planning 

to travel there it is accessible by public transport from central London. The closest train station is 

Haywards Heath (6 miles from Wakehurst). You can then either get a taxi from outside the station 

or use the bus. Turn right out of the station for the Perrymount Road bus stop and route 272 stops 

outside Wakehurst, also serving Crawley, Haywards Heath and Burgess Hill (Monday to Saturday 

only). 

 
Train timetable: Train times available via the National Rail website 

Bus Timetable: 272 timetable and route map 

https://www.kew.org/sites/default/files/2020-08/Wakehurst%20map%20August%202020.pdf
http://www.nationalrail.co.uk/stations/HHE/details.html
http://www.nationalrail.co.uk/
https://www.metrobus.co.uk/route-information/272#map
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Academic Calendar 

Queen Mary and Royal Holloway have set semester dates, however postgraduate modules within 

our MSc courses are block-taught, therefore of more relevance are the module block dates. 

Masters students are expected to work on their dissertation/project throughout the summer until 

the end of term. 

 
Welcome Week 
Before your course begins, all MSc students should attend Welcome week. In 2022 this will run 

from Tuesday 19th September – Friday 22nd September. The induction week for each MSc will 

vary depending on the activities at your university. An outline of Kew’s Induction Week schedule 

will be shared with you separately. It is important that all students attend all activities during 

induction week as this provides you with basic training and information to enable you to start 

your course. 

 
MSc programmes 
RBG Kew collaborates on three separate MSc programmes: MSc Plant and Fungal Taxonomy, 

Diversity and Conservation, MSc Biodiversity and Conservation and MSc Global Health, Food 

Security, Sustainability and Biodiversity.  

 

Teaching for all three courses officially commences on 26th September 2022 

 

Further information is provided separately on your chosen course. 

 

Hand Lenses 

Please buy yourself a x10 hand lens as these will be needed throughout the course for plant 

and fungal identification. You can find reasonably priced ones on Amazon.  

 

ID Cards 

To access secure areas of the Kew and Wakehurst sites, you will need to carry an ID card. The Kew 

ID card is separate from one you will receive from Queen Mary or Royal Holloway. Your Kew pass 

will be collected during induction week. If you can’t attend in person, we can arrange collection at 

a later date. In normal circumstances this will allow you to enter and leave buildings at Kew seven 

days per week from 6am until 8.30pm. 

 
Please always carry your ID card with you. It is advisable to use the lanyard provided and wear it on 

your person as most doors at Kew (internal and external) require an ID pass for access. To open a 

security door at Kew (located at the entrances and at various points inside each building), hold your 

pass in front of the card reader adjacent to the door. If you are entering the Gardens via the public 

visitor entrances, please show your pass to the ticket staff. 

 
If you lose your Kew pass, you will need to visit the Kew Constabulary office to get a replacement. 

 

Communications, WiFi and Email 

As a student at Kew, you will have a computer account set up for you by Kew (name@kew.org). 

You can use these details to access computers on site, Kew’s sharepoint sites, WiFi, as well as 

your email accounts. 
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Please check your Kew emails daily during term time to ensure you receive  

important information as this will be the main route that we will communicate with you. 

.  

It is possible to set up mail-forwarding so all emails can be read in a single inbox. 

You can also set up mobile access to email. 

• Kew email login: https://outlook.office365.com 

The Kew sites allow you to access WiFi via Eduroam using your university account details (and you 

can also access Kew’s WiFi network KewCorp via your Kew account details (see Kewnet for 

instructions). 

 
IT Assistance 
If you have any IT issues at Kew or if you forget your Kew password, please report to the IT 

helpdesk: support@kew.org 
 

KewNet 
As a student you will have access to Kew’s intranet - ‘Kewnet’: http://kewnet.kew.org. Off-site 

you can log in with your Kew email and password. This intranet is mainly directed at staff so 

much of the information will not be relevant to you, but you are welcome to access it for news, 

events and other information relevant to Kew’s protocols and procedures. 

 

For information about the Science Directorate, go directly to this section: 

 

Science directorate area (kew.org) 

 

 

Kew Science Bulletin 
Once you are logged on to KewNet, please sign up for the Weekly Science Bulletin. You will then 

be sent the Kew Science Bulletin every Tuesday to your Kew email addresses. Please read this 

as it contains useful information from the director of Science, news, events and recent Kew 

publications. You will need to subscribe to the bulletin in order to receive it via email. 
 

Additional Lectures/Seminars 
Students will also be able to attend other relevant lectures in London and at Kew as part of 

several different seminar programmes, including: 

• Kew Science weekly ‘KABaM!’ internal and external guest lecturers (Online Via Microsoft 

Teams. Link sent to your Kew email on Monday mornings. Mondays at 12.00–13.00) 

• Kew Mutual Improvement Society (KMIS) seminar series. Check Kewnet for information 

on when these will be running for the 2022-23 season 

• Botanical Latin classes – Check Kew Science Bulletin for information on when these will 

be running 

• Linnean Society of London meetings and lectures 

• London Centre for Ecology and Evolution Events 

 

 

 

https://outlook.office365.com/
mailto:support@kew.org
http://kewnet.kew.org/
https://kewnet.kew.org/team-pages/science-directorate/
https://kewnet.kew.org/task/subscribe-to-newsletters/
https://www.linnean.org/Meetings-and-Events
https://www.ucl.ac.uk/centre-ecology-evolution/events
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Health and Safety 

Personal Safety 
London is a very safe city in general, however, it is always advisable to take precautions to stay 

safe, be on your guard, and report anything suspicious. 

 
For security reasons, please ensure that you do not allow any visitors who are not known to you 

to follow you through access-controlled doors at Kew or Queen Mary without using their own 

pass. Please wear your ID card at all times. 

 
You should make sure that you keep any valuable items (such as laptops, cameras or money) 

with you at all times. 

 
Your staff pass gives you access to Kew between the hours of 06:00 and 20:30. If you are working 

out of hours on the Kew site (between 7pm and 5am weekdays, and all day at the weekend), you 

must check in with the constabulary control room on extension 5121 and check out again when 

you leave (this will all be covered in your Health and Safety induction during your Welcome Week 

at Kew). If your access card fails in the MSc suite, you can break the glass in the red emergency 

box by the external door at the back of the MSc suite if you need to get out. 

 
Copies of the lone working policy and Jodrell out of hours procedure will be given to you during 

your Health and Safety induction during your induction at Kew. 

 

Emergencies 
In an emergency at Kew, contact the Constabulary control room on 020 8332 3333 or ext 333 

from a Kew phone (please do not dial 999, as the calls need to be co-ordinated by on-site 

constabulary). In case of emergency out-of-hours, telephone 020 8332 5121. 

 

Fire Emergencies 
If you see a fire, use a red break-glass button to set off the alarm (these can be found in most 

corridors/stairwells). Phone the Constabulary to report the fire. Do not use a fire extinguisher 

unless you have received appropriate training. 

 
If the fire-alarm sounds (continuous alarm Herbarium wings A–D or a two-tone alarm in Herbarium 

wing E and Jodrell Laboratory), proceed to your nearest emergency exit and leave the building as 

quickly as possible. If unable to use stairs, please wait in the area marked refuge. Do not use the 

lifts. Assemble in the carpark behind the Herbarium building or the Grass Garden near the Jodrell 

and await instructions. 

 
Fire Prevention 
Smoking is not permitted anywhere inside buildings at Kew. Please turn off all electrical 

equipment at the socket when not in use, particularly at night (with the exception of 24/7 

equipment which needs to remain on at all times). 

 
Smoking 
Smoking is only permitted in designated areas. No smoking is allowed in the Gardens at Kew or 

Wakehurst. 
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First Aid 
First aid kits are available in all buildings, and each has a list of current first aiders on it. If you 

have an accident, please complete an accident report form (request from the Health & Safety 

Officer). Please also report any near misses, so that accidents can be prevented. 

 
Herbarium Specimens 
Please be aware that dry herbarium specimens may have been treated with pesticides including 

heavy metals (and that these will not always be visible). Always wash your hands after handling 

specimens, and particularly before eating, drinking and smoking. The specimens themselves may 

also be dangerous to handle (e.g. toxic, spiny or with irritant hairs) – please use gloves and 

disposable face masks if necessary; these are available in the labs. 

 
Please be aware that spirit specimens are stored in ‘Kew Mix’ & contain formaldehyde (which is 

toxic). Please arrange an induction with the curator (ext. 5203) if you wish to work with spirit 

specimens. 

 

Jodrell Laboratories 
No eating or drinking is allowed anywhere in the laboratories. These areas house high-tech 

equipment with uninterruptible power supplies (UPS) which should not be turned off except in an 

emergency. If you come into contact with lab chemicals, follow the recommendations of the 

Material Safety Data Sheets (MSDS) and first aider advice. Spillage kits are available in the 

laboratories along with instructions for their use and the names of spillage trained staff. In the old 

basement there is a low oxygen sensor; when this alarm sounds do not enter the basement as it 

means that the oxygen levels are below those required for normal breathing. 
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Healthcare 

NHS for Visa Students 
UK citizens and EU students are entitled to free NHS healthcare. Those applying for a Tier 4 student 

visa and coming to the UK for 6 months or longer are required to pay an immigration health 

surcharge as part of the visa application fee. Further information on costs can be found on the 

government website. The surcharge gives visa students free of charge access to NHS care in the 

same way as a UK resident at a hospital, Healthcare Centre or Doctor’s surgery. However, some 

exceptions exist for expensive discretionary treatments. Some dental or optical treatment and 

medicines prescribed by the doctor may need to be paid for. Travel or health insurance may also 

cover these costs – please check your insurance policy for details. 

 
Non-emergencies 
Register with a local GP as soon as you’ve enrolled in your chosen MSc. If you feel unwell or need 

health advice, you should use the NHS 111 service or make an appointment with your GP. Ring 

111 if you urgently need medical help or advice out of hours but it's not a life-threatening 

situation. 

 
Emergencies 
In an emergency, while you are on site at Kew Gardens, ring 020 8332 3333 and Kew's 

Constabulary will ring for an ambulance. For emergencies outside Kew Gardens, dial 999 and 

ask for an ambulance. 

 
  

https://www.gov.uk/healthcare-immigration-application/pay
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Local Healthcare providers at Kew 
Please note: the healthcare providers are listed below for information only; these are not 

recommendations. 

 
Type Locale Name Address 

A&E / 

Emergency 

/ Hospital 

Kew West Middlesex University 

Hospital 

Twickenham Road 

Isleworth 

Middlesex 

TW7 6AF 
Tel: 020 8560 2121 

A&E / 

Emergency 

/ Hospital 

Kew Kingston Hospital Galsworthy Road 

Kingston Upon Thames 

Surrey 

KT2 7QB 
Tel: 020 8546 7711 

Urgent Care 

Centre 

Kew West Middlesex University 

Hospital Urgent Care Centre 

Twickenham Road 

Isleworth 

TW7 6AF 
Tel: 0208 321 6700 

Urgent Care 

Centre 

Kew Queen Mary – Minor Injuries Unit Roehampton Lane 

London SW15 5PN 

Tel: 020 8487 6000 

GP Surgery Kew Kew Medical Practice 14 High Park Road 

Kew 

Richmond 

Surrey 

TW9 3AB 
Tel: 020 8487 8292 

GP Surgery Kew Crowley and Partners - North 

Road Surgery 

77 North Road 

Kew 

Richmond 

TW9 4HQ 
Tel: 020 8876 4442 

Dentist Kew Perfect Smile Dental Surgery 25-27 Kew Road 

TW9 2NQ 
Tel: 020 8940 5006 

Dentist Kew Gardens Dental Centre 7 Royal Parade 

Kew Gardens, Richmond 

Tel: 020 8940 5071 
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Travel 

You can get around Kew and the local area using public transport, as well as travelling to and 

from central London on trains, buses or the Tube. Information on public transport and a useful 

journey planner can be found on the Transport for London (TfL) website (www.tfl.gov.uk). 
 

Underground 
The closest underground station is Kew Gardens which is served by the District Line and 

Overground. If you’re coming from central London, make sure you catch a train towards 

Richmond. 

 
Rail 
For suburban journeys or those further afield by train, use National Rail Enquiries 

(www.nationalrail.co.uk). Kew Gardens Station is served by the London Overground, which runs 

from Richmond to North Woolwich in Docklands. South Western Railway line trains runs through 

Kew Bridge station from London Waterloo to Hounslow. Although the service is less frequent than 

the tube, it is a faster way of getting to the South Bank and the National Theatre. Other trains run 

through Richmond station to and from London Waterloo. You can reach Ascot, Windsor and 

Reading by train from Richmond. 

 

Bus 
The following local bus services stop close to Kew: 

• 65 Ealing Broadway–Brentford–Kew–Richmond–Ham–Kingston (you can catch this bus 

towards Brentford and Ealing from a stop close to Jodrell Gate; for Richmond and 

Kingston the stop is on the opposite side of the main road outside the Jodrell) – runs 24 

hours 

• 391 Fulham–Hammersmith–Stamford Brook–Chiswick–Kew–Richmond (catch this bus 

from the stops outside the Jodrell) 

• 237 Shepherds Bush–Stamford Brook–Chiswick–Kew Bridge–Isleworth-Twickenham 

(cross Kew Bridge to catch this bus) 

• 267 Hammersmith Bus Station–Stamford Brook–Turnham Green–Gunnersbury–Kew 

Bridge 

Paying for TFL services 
An Oyster card or contactless card is the cheapest way to pay for your journeys to and from Kew 

and for any trips on public transport that you want to undertake while you’re in London. You can 

obtain an Oyster card at any underground station or use your contactless bank card. However, as 

a full-time student you can obtain discounted fares via an 18+ student Oyster card which you must 

apply for online via the TfL website, with confirmation of your student status from Queen Mary or 

Royal Holloway. An Oyster card can be topped up with a prepaid season ticket (weekly, monthly or 

yearly) as well as being used to pay for your fares as you go where you will have to credit some 

money to your card to start with. Oyster fares/contactless bank cards are cheaper than paying by 

cash; credit can be used as you need it and doesn't expire; daily price capping automatically 

calculates the cheapest fare for the journeys you make in a single day. You can top up your card at 

any underground station, at many shops displaying the Oyster logo or via the TfL Oyster app. You 

can also use contactless credit or debit cards to pay for your journey – the fares charged are the 

same as those using an Oyster card. 

 
For public transport, London is divided into six concentric zones which determine the cost of a 

journey: zone 1 in the centre and zone 6 at the edge. Kew is at the border of zones 3 and 4 – so 

to travel into and around central London, you will need a Zone 1-3 travelcard. 

http://www.tfl.gov.uk/
http://www.nationalrail.co.uk/
https://tfl.gov.uk/fares/free-and-discounted-travel/18-plus-student-oyster-photocard
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When you get on a bus or enter an underground or rail station hold your Oyster card/contactless 

payment card against a yellow card reader. Remember that you must also touch your Oyster card 

to a card reader as you leave your destination underground station only (not on buses) to avoid 

being overcharged for your journey. 

 
Parking 
At Kew, you may be able to find parking in nearby streets, although you should be aware of time 

restrictions and residents’ parking areas. To use the Herbarium/Brentford Gate car park (which 

operates on a first come, first serve basis), please apply to the Constabulary (operations@kew.org) 

to enquire about a parking permit. At Wakehurst, please use the public car park. You can have your 

parking ticket validated (so you don’t need to pay) at the MSB reception. 

 
Cycling 
In line with Kew’s recently published Sustainability Strategy (May 2021) and Sustainable Travel 

Plan (May 2020), we encourage everyone to travel to Kew via sustainable methods of transport. 

London has an extensive network of dedicated cycle routes, including new lanes which have been 

installed along Kew Road. 

 
If you are planning to cycle to Kew there are large cycle storage shelters at both the Jodrell and 

the Herbarium. Remember to bring a bike lock to lock up your bike. Bikes are left at your own 

risk. 

mailto:operations@kew.org
https://www.kew.org/sites/default/files/2021-06/RBGK%20Sustainability%20Strategy_Final_June%202021_0.pdf
https://kewnet.kew.org/wp-content/uploads/2020/06/052020_Kew-Gardens-Travel-Plan_final-1.pdf
https://kewnet.kew.org/wp-content/uploads/2020/06/052020_Kew-Gardens-Travel-Plan_final-1.pdf
https://tfl.gov.uk/maps/cycle
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Catering 

Meals (hot food, snacks and sandwiches) and drinks are available during public opening hours           

from the four self-service cafes and restaurants within the Gardens. The Orangery Restaurant and 

White Peaks Cafe are both within about five minutes’ walk from the Jodrell or Herbarium. Other 

catering outlets are located at Victoria Gate and in the Pavilion near the Temperate House. All are 

marked (in orange) on the Kew Gardens map. There are also various pubs and restaurants around 

Kew Green and at Kew Gardens station. 
 

You will get a 50% discount on food and drink for yourself at food outlets within the gardens if you 

show your staff pass when paying (Please note: discount time restrictions are in place during the 

busy summer season at Kew) 

 
Food and Drink  
Tea, coffee and milk are available in the Jodrell kitchen on the first floor of the Jodrell Laboratory 

and in the Herbarium tearoom, just along the top floor corridor from the Pat Brenan suite and the 

HLAA training room. Microwaves and toasters are provided. You are advised to bring in your own 

mugs, plates, cutlery, etc. to make use of these provisions. 

 
Please note: 

(1) Food is not to be consumed in the MSc Suite or any teaching rooms. 

(2) Food and drink must not be consumed in any rooms in the Herbarium except the 

tearoom. This is essential to reduce the likelihood of food waste attracting insect pests 

which may damage the Herbarium plant collections. You should also avoid carrying 

uncovered drinks or food through the corridors. 

(3) Food and drink may not be consumed in any laboratories. 
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Sustainability 

In May 2021 RBG Kew published it’s Sustainability Strategy which sets out our aspiration to put 

environmental responsibility at the heart of everything we do at Kew and Wakehurst. This report 

is extensive and covers many aspects of day-to-day life including transport, energy usage, 

recycling, land management, catering, etc. Some of the key things to consider are listed below, 

however we encourage you to read the full report to understand the breadth of our approach to 

net zero carbon by 2030. 

 
Sustainable practices to employ in your daily life at Kew: 

• Reducing and recycling waste. 

o E.g. avoid printing documents unless absolutely necessary - please transfer 

documents to a memory stick for future reference; sort and place your waste into 

the correct bins around site so that it can be recycled appropriately. 

• Reduce consumption of energy and water. 

o E.g. close windows before leaving in the evening; switch off lights when you or 

your colleagues don’t need them; switch off printers and monitors as well as 

computers when not in use; switch equipment off at the plug overnight; turn off 

taps after use and only use the amount of water you need. 

• Prevent environmental damage through environmental incidents such as spillage. 

o E.g. follow safety precautions and procedures in the labs and during practicals 

when using chemicals or equipment. 

• Consider travelling to the Kew and Queen Mary sites sustainably. 

o E.g. try walking, cycling, or using public transport instead of a car. 

https://www.kew.org/sites/default/files/2021-06/RBGK%20Sustainability%20Strategy_Final_June%202021_0.pdf
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Safeguarding 

By law, Kew’s trustees are responsible for ensuring that those benefiting from, or working with 

Kew, are not harmed in any way through contact with us. Kew’s safeguarding policy and 

procedures set out a framework for how safeguarding will be implemented across Kew. This 

policy applies to all students so you are obliged to make yourself aware of it and your 

responsibilities. 

 
You must watch the compulsory safeguarding awareness training webinar. The training lasts for 

20 minutes and is a chance for you to understand your role in safeguarding. Following the 

webinar, you must test yourself with a short quiz where you must achieve 70% to pass. 

 
Any suspicions and allegations involving abuse to children and adults at risk must be reported to 

Head of Safeguarding at Kew. 
 

Code of Good Practice 
All staff, volunteers, students, freelancers or contractors should be made aware and comply with 

the code of good practice. 

 
1. All individuals shall be treated with respect regardless of race, sex, language, religion, 

political or other opinion, national, ethnic or social origin, property, disability, birth or 

other status. 

2. Threatening, abusive or sexually provocative language or inappropriate behaviour 

towards anyone is prohibited. 

3. Immediately report any allegations, suspicions or disclosures about potential or actual 

abuse or inappropriate behaviour to the designated safeguarding leads: Head of Learning 

and Participation (Kew Gardens) or the Head of Programmes and Learning (Wakehurst) via 

the safeguarding reporting procedures. 

4. In cases of a lost child or adult at risk, injury or other emergency or danger, seek 

assistance from Constabulary (at Kew via ext 3333) or a ranger (at Wakehurst via ext 

4070 or the radio system). for a lost child or adult at risk Kew’s lost child procedure 

should be followed (see Lost child/adult at risk - what to do). 

5. You must not accept any caring responsibilities for a child or adult at risk and, unless it is 

part of your designated role, you should minimise situations where you may be alone with 

children or adults at risk. If it is unavoidable, you must inform another member of staff of 

the situation as soon as you can. 

6. Remember that interactions in-person and online can be open to misinterpretation. Avoid 

unnecessary physical contact with children/adults at risk, refrain from exchanging 

personal contact details and do not invite children/adults at risk to non-Kew activities. 

7. Ensure that photographs, video or other images of children and adults at risk are only 

taken with the permission of their parents or carers, under Kew’s standard written terms, 

and using relevant photo consent forms. images should be clearly linked to consent forms 

and images of children/adults at risk should not be captured on personal devices. Filming 

and photography consent form for adults (Nov 2018) (Word) 

Filming and photography consent form for under-16s form (Nov 2018) (Word) 
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8. Remember that this policy and the principles within it apply at all times and online, 

whether on Kew premises, or acting on behalf of Kew outside its premises, both within 

the community and when overseas. 

9. Immediately disclose to your manager and HR all charges, convictions and other outcomes 

of an offence, which occurred before or occur during association with Kew that relate to 

exploitation and abuse of a child or adult at risk. 

 

Accommodation 
 

Where you decide to live will depend on the programme you are on and how much time you are likely 

to spend at Kew. Most programmes will require you to be at Kew for at least 50% of your time, some 

programme’s up to 80%, depending on where you do your project. 

 

Trying to find accommodation in London is always difficult, and as Queen Mary and Royal Holloway 

do not have any university accommodation near Kew, it means having to find private accommodation. 

There are a few websites worth investigating further: 

 

 spareroom.co.uk. It is a good way to find a room in a shared house. However you may need to commit 

to staying in this accommodation for a long time. So if you are arriving in the UK for the first time, you 

could opt for some short-term accommodation while you search for a long-term option.  

 

Airbnb.co.uk – you could use this to find some short-term accommodation while you find something 

more permanent. 

 

Roomfortea.com - this is a good alternative to Airbnb and will offer accommodation for short-medium 

term while you look for something more permanent. 

 

In terms of where you decide to live, it is worth studying the location of Kew (and your university), and 

how you might come to Kew via public transport or cycling/walking. Many students try to live near 

enough so they can cycle to Kew. Alternatively, there are lots of bus and train routes. It is worth 

downloading citymapper.com to look at different public transport options, or look at the tfl.gov.uk 

website to see the public transport routes. 

 

Finally, you may choose to do one of the following 

 

1. Place an advert on the organisation intranet, KewNet. Sometimes someone at work knows of 

a room coming up or have space in their home. 

2. Get in touch with other students on your course, or who are on other Kew courses. Perhaps 

together you can find a place to share. The MSc coordinator can help you get in touch with 

other Kew MSc students. 
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