
Welcome to the School of Physical 
and Chemical Sciences

Introduction to the School and Central University Services

SPCS Welcome Week 2023



Head of School
Professor Adrian Bevan

SPCS Welcome Week 2023



Welcome to our new School!
We are a new School formed in August 2021 from the existing School of Physics 
and Astronomy and the department of Chemistry which was in another School 
within the Faculty of Science and Engineering.

• Strengthen core disciplines which are vital in any research intensive university.

• Exploit the synergies between Physics and Chemistry in research and teaching.

• A better balance of undergraduate student numbers within the Faculty.

• Catalyse the development of new UG and PGT programmes, and new research initiatives.



Welcome to our new School!
High-level research area structure:



Who is who in the School?

Head of the Department of Chemistry is Dr Isaac Abrahams
Head of the Department of Physics and Astronomy is Prof. Adrian Bevan

Head of the School is Prof. Adrian Bevan
Deputy Head of School is Dr Isaac Abrahams
School Manager is David Boyle
Director of Education is Dr Lesley Howell
Director of Research is Dr Jan Mol



NSS and PTES Highlights

NSS: National Student Survey: some highlights include:
 7/54 for student voice in Chemistry
 Increases of +21 places in Physics and +15 in Chemistry
 Also scored highly in organisation

PTES: Postgraduate Teaching Student Survey:
 Astrophysics MSc: overall 85% student satisfaction
 Chemistry MSc: overall 83% student satisfaction
 Physics MSc: overall 100% student satisfaction
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School of English 
and Drama

Welcome to Queen Mary University of London
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School of English 
and Drama

We are Careers & Enterprise

Call into reception or phone us.
iQ East 0.08, Mile End Road

 020 7882 8533
 careers@qmul.ac.uk
 @qmcareers
     @qmcareers

 www.qmul.ac.uk/careers

mailto:careers@qmul.ac.uk
http://www.qmul.ac.uk/careers
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School of English 
and Drama

School specific support

Regular 
newsletters with 

a round-up of 
opportunities – 

offered by QMUL, 
employers and 

external partners.

SPCS Careers-
related 

information on 
QMplus

1:1 Careers 
Appointments 

(In-Person and/or 
Online)

Highlighting 
opportunities and 
resources to your 

Academic 
Advisors

‘Science & 
Engineering’ wide 

events & 
workshops

Week 7
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School of English 
and Drama

QR code to access QM Careers Hub

QM Careers Hub

To receive vacancies and events, 
complete your ‘Profile’ and…

Unlock your QM Careers Hub!
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School of English 
and Drama

Application timelines – Start your search now!
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School of English 
and Drama

You career journey… EAST

EAST is the Queen Mary student 
career journey, which will help you 
prepare for your next steps, 
whether that be work, study, or your 
own enterprise.
Explore your career options 
Acquire experience and skills
Showcase your experience and skills
Transition towards your next steps
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School of English 
and Drama

Support for Students with a Disability

Extended 40-minute career guidance and 
application appointments (email 
careers@qmul.ac.uk to request)
Resources for talking to employers about 
your disability
Specialist disability themed workshops.

Scan here to find 
out more

mailto:careers@qmul.ac.uk
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School of English 
and Drama
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School of English 
and Drama



16

School of English 
and Drama
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Watch our YouTube video

https://www.youtube.com/watch?v=OFcf28eqN_I




SPCS Student Support

Welcome Week 2023

Mr Mason Newbury – Student Support Officer
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Who is your Student 
Support Officer?

Mason Newbury

The best way to contact me:

Email: m.newbury@qmul.ac.uk
Office: Office 110, First 
Floor, GO Jones Building

mailto:m.newbury@qmul.ac.uk
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Where to find us?

SPCS Admin Office
Room 110, first floor, GO Jones Building

 Open Monday to Friday (10 – 4pm)

Here you will find the SPCS admin team 
including the student support officer.
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What does the SSO do?

• First point of contact for all students and signposting support.
• Offer advice on matters which may be impeding your ability to 

study.
• Monitor attendance and engagement with your studies and 

coursework.
• Feedback and Improving the student experience.
• Oversee all EC claims made by Physics and Chemistry students.
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If you need support don’t leave it too late!

Please do not suffer in silence!

If we don’t know that you are struggling, then we can’t help you. The biggest 
regret of first year students is not asking for help sooner.

If you are having any difficulties at all with your studies, please let us know. We 
are here to help and can provide you with guidance and support.

If you do not feel comfortable approaching us, you can always talk to someone 
else in the School who you have found supportive (such as a module organiser 
or teaching staff).
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What are Extenuating Circumstances? (ECs)

An extenuating circumstances claim can be made if you are unable to submit a piece of 
work, attend a lab session or sit an exam. This will only be accepted if the reason meets the 
EC criteria.

Extenuating circumstances are usually personal or health problems that are both 
unforeseen and outside of your control.

Health problems include your emotional wellbeing and mental health, as well as your 
physical health.

Extenuating circumstances do not include computer problems, misreading your exam 
timetable, employment commitments, planned holidays or events, or local transport delays.
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How do you make an EC claim?

Please visit MySIS to make an EC claim online.

There are two types of claim, a standard claim and a self-certify claim.

Standard claims must be supported with evidence. (for example, a GP letter if for 
ill-health).

Self-certify claims do not require evidence but must still meet the EC criteria.

Please note: Students can self-certify up to 3 times each year (for up to 7 days 
each time) and cannot be submitted back-to-back to get a longer extension.
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Student Wellbeing 
at QMUL
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University Support Services

Advice and 
Counselling Service

Located in 
Geography Square

Disability and 
Dyslexia Service (DDS)

Located in the Bancroft Building 
Room 3.06 (3rd Floor)

QMUL Library

Located on Library 
Square

Careers Services

Located in room WG3 
of the Queens' Building

Students’ Union  (QMS
U)

Located within 
the Students’ Union Hub
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Advice and Counselling Service
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Advice and Welfare Advisors

 Funding your studies
 Applying for Hardship Funds
 Dealing with Debt
 Budget planning
 Welfare rights and benefits
 Tuition fee issues
 Immigration Law
 International student issues
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Counselling
Counsellors are currently offering in person and online appointments via 
MS Teams.

 Relationship problems
 Depression
 Anxiety
 Difficult decisions
 Identity and Sexuality
 Family Problems
 Exam Stress
 Homesickness
 Group Therapy
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How to contact Advice and Counselling?

Either,

• On the ACS website via 
their webform.

OR

• On Mysis via the 'student services' 
tab.
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Disability and Dyslexia Service (DDS)

The Disability and Dyslexia Service (DDS) offers support for all students with disabilities, specific learning
differences and mental health issues at Queen Mary University of London (QMUL).
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Disability and Dyslexia Service (DDS)
There are specially trained advisors to support with:

o Dyslexia and specific learning differences
o Disabilities and DSA support
o Autism support and assessments
o Mental health issues
o Exam access arrangements (extra time etc.)
o Accommodation and dedicated study space

The Disability and Dyslexia Service is located on the 3rd floor of the Francis Bancroft 
Building in 3.06.

Please email the Disability and Dyslexia Service or use the DDS online contact form to get in 
touch or book an appointment.

mailto:dds@qmul.ac.uk
http://www.dds.qmul.ac.uk/about-us/#d.en.732322


46

Student Health Service
There is a free Student Health Service available on campus
(located in the Geography Building at Mile End Campus).

The Student Health Service is provided by Globe Town Surgery.

Students living in Queen Mary accommodation at Mile End or 
Whitechapel and students living in the borough of Tower Hamlets 
(postcodes E1, E2, E3 and E14) are encouraged to register with the 
Student Health Service.

You can register online – www.studenthealth.qmul.ac.uk

http://www.globetown.org/tests-and-results.aspx?t=1
http://www.studenthealth.qmul.ac.uk/
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Thank you

Any Questions?
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We will now split into separate rooms:

• Chemistry PGT – Room 208
• Physics PGT – Room 516
• Astrophysics PGT – Stay in room 610
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