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1. Welcome to the School of Languages, Linguistics and Film 

 

When you arrive, the first week is Welcome Week (Week 0), which is set aside for 

induction, registration and enrolment, so there will be no classes until Monday 26 

September (Week 1).  

 

We want you to feel at home within the School from the very beginning, so we provide a 

programme of meetings and information sessions starting on Monday 19 September.  

When you look at the specific programme information guide for your programme of study 

on our website, you will see that it includes a full timetable of meetings relevant to you.   

 

These are intended to help you complete the administrative processes required 

(enrolment, module registration etc), help you find your way around the College and start 

using the key services you will need for your studies, find out more about the programme 

you are studying, meet members of staff and learn about their roles, and to help you get to 

know other students on your programme. 

 

Don't forget that we will be here to help you if you get lost or confused.  We want your time 

here to be a positive and fruitful one, so we encourage you to make the most of all the 

opportunities to meet new people, and enjoy the learning experience.  We are very much 

looking forward to seeing you in September! 
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2. What will I need to do before I arrive? 

 

In preparation for the start of your course you will need to: 

 

 Pre-enrol on MySIS (our online student information system) 

Follow the instructions, which you will receive from the College Registry with 

confirmation of your place at Queen Mary.  Further information on pre-enrolment 

can be found at: http://www.qmul.ac.uk/newstudents/before-you-arrive/pre-

enrolment/index.html  

 

 Read your Programme-Specific Information Guide, your Programme 

Regulations and the SLLF Level 4 Module Directory 

These are all available via the SLLF “Landing Page” of the QMUL online virtual 

learning environment, QMPlus. You don’t need to log in to access these. You will 

be able to see if your programme is entirely made up of compulsory / core modules 

in year one.  If you have the flexibility to make option choices, you will need to read 

through the SLLF Level 4 Module Directory, also on the Landing Page, and think 

about which modules you would like to choose to make up the remainder of your 

programme. If you don’t have any choices to make, you should still read the 

Directory to find out more about your core and compulsory modules. 

 

 Submit your initial option choices (if applicable) to the Undergraduate 

Programme Administrators by Wednesday 14 September 

Full instructions about how to do this are included in our Module Directory. These 

choices will be confirmed in discussion with your adviser during Welcome Week. 

 

 Memorise your QMUL IT account username and password.   

You will receive these once you’ve pre-enrolled.  You will need it to access MySIS 

and QMPlus (our virtual learning environment used for each module) throughout 

your studies.  You can also familiarise yourself with the Queen Mary email system 

and your QM email address.  All QMUL staff will use your QMUL email address to 

send out important information and to communicate with you. 

 

  

http://www.qmul.ac.uk/newstudents/before-you-arrive/pre-enrolment/index.html
http://www.qmul.ac.uk/newstudents/before-you-arrive/pre-enrolment/index.html
http://qmplus.qmul.ac.uk/course/view.php?id=4516
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3. What can I do in advance? 

 

You can prepare yourself by making sure that you have obtained and read as many of the 

books for any of your compulsory modules as shown on the Reading Lists as you can.  

 

Make sure that you come armed with all the things you will need e.g. ID, proof of 

qualifications ... have you opened a bank account?  Have you worked out your budget? Do 

you have all the practical items you need for your accommodation and your study? The 

less time you spend worrying over details in the first few days, the more prepared you will 

be to deal with the important information that will be given to you at the Induction meetings. 

 

 

4. What will I need to collect on my first day? 

 

At the School Briefing Meeting (on Monday 19 September at 13.30 in Mason Lecture 

Theatre, Bancroft Building) you will be given a pack containing essential information to 

get you through Welcome Week, including details of who your Academic Adviser is, and 

how to contact and find her/him. 

 

Additionally, you will find out where to access various detailed sources of information, such 

as the School’s Handbook for Undergraduate Students, QMUL’s Academic Regulations 

and the QMUL Student Guide, which are all online documents that you will need to refer to 

during the course of your studies. 

 

If you are taking a joint honours degree where your other subject is outside the School, you 

should receive similar information from that School too.  You will also need to attend any 

induction sessions that they have organised.  We try to include the main joint School 

meetings in the timetable of meetings you will find with your programme specific 

information, but you should check the information you receive from the other School 

carefully. 
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5. Do I have to attend the induction meetings? 

 

Yes!  It is very important that you attend all the meetings that apply to you and this may 

mean that you need to be at Queen Mary for at least part of every day of Welcome Week.  

 

The meetings are intended to give you all the information you need to get started in the 

School of Languages, Linguistics and Film and a chance to meet the academic staff and 

your fellow students. As well as the meetings about your programme, you will have 

introductory talks concerning the Student Support Services.   

 

Make sure you also attend a Library induction tour during Welcome week, so that you 

know where to go and what to do in the Library when you need books or space or other 

resources for your studies. 

 

6. What else happens in Welcome Week? 

 

 During Welcome Week you will need to fully enrol as a student at Queen Mary, 

Please remember to bring with you any documents the Registry needs to see for 

this purpose. The official time slot for SLLF new student enrolment is Tuesday 20th   

September at 15.15 in the Enrolment Centre in the Octagon in the Queens ’ 

Building.  However, when you pre-enrol on MySIS, you can book an enrolment slot 

to take on the Friday, Saturday or Sunday before Welcome week starts, which you 

may find useful if you are moving into campus accommodation. Enrolling at the 

weekend gives you one fewer thing to worry about during the week. 

 

 You will be assigned an Academic Adviser and given their name and where to find 

them. Your Adviser should contact you to offer an appointment.  But even if you 

don’t hear from them, you will need to make an appointment to see your adviser 

during Welcome week, to discuss your module choices, check your class timetable, 

and get to know them. They will be an important contact for you.  Throughout your 

studies your adviser will be there to discuss any other academic or personal matters 

or problems.  

 



7  

 If you are taking a joint honours degree where your other subject is outside the 

School, you will have an adviser in that subject too, and you will also need to meet 

with them.  

 

 If your degree involves a language, the timetable of meetings for your programme 

may include a language test (if you are entering post-GCSE or post-A Level or 

equivalent), or it may be on online test.  The test is to establish which language 

group is right for you so it is very important that you take it. 

 

 You are cordially invited to our Welcome Week barbecue on Tuesday evening 

where you will have the opportunity to meet other students in the School. 

 

 

Module Registration 

The other main activity you will need to complete during Welcome Week is to finalise your 

module registration so you are ready to start learning from Monday 26 September.  You 

will meet with your adviser to go through the selections you have made on MySIS and 

make sure that everything is in order. 

 

Once you have completed your module registration, you will be able to access your 

individual timetable online, ready to start classes in Week One.  The main times of classes 

are given in the Module Directory, but once your registration is confirmed you will also be 

able to look up your personal schedule (and see the rooms!) online via QMPlus.   

 

Where students are divided into different seminar groups for a module, your individual 

timetable will show you which particular one to attend. Staff in the School have offices in 

the ArtsOne Building, but a lot of teaching takes place in other buildings so you will need to 

learn your way around the whole campus.  

 

Although the campus is well sign-posted, do not feel shy to ask staff or other students if 

you are stuck. 
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7. What happens next? 

 

We hope that you will read the various handbooks carefully, get to know the campus and 

the different buildings you will be using.  Teaching will start from 9 am on Monday 26 

September, and you will need to make sure that you are attending all your classes, and 

keeping up with preparation and reading.  Do talk to your adviser, our Student Experience 

Manager, or module organisers if you are lost, confused or struggling with any aspect of 

your studies – problems can always be resolved more easily the sooner they are tackled. 

 

If you have further queries, or are still confused or uncertain about how things work in the 

School, we should be able to provide the answers. 

 

8. What are we talking about? 

 

We do try to keep jargon to a minimum, but you will need to familiarise yourself with the 

way that we describe people, procedures and other things at Queen Mary. This part of the 

booklet will help you with the most important terms you will come across as you start your 

studies. 

 

School - Whatever you are studying, you will be first and foremost a student of the School 

of Languages, Linguistics and Film. The Head of School has overall responsibility for the 

way the School is run and what happens to the students in it.  

 

Department - The School is made up of eight different sections:  

 Comparative Literature and Culture 

 Film Studies 

 French 

 German 

 Iberian and Latin American Studies (where we offer Hispanic Studies, Catalan and 

Portuguese) 

 Linguistics 

 Russian 

 The Language Centre (where we offer foundation and pre-masters programmes for 

international students, and also Insessional English Language and Study Skills 

(ELSS) and (non-degree) foreign language teaching.)  
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Each of these departments has a head who is called the Chair, who is responsible to the 

Head of School for how that department is run. 

 

Adviser – A member of academic staff to whom you may talk about academic and 

personal issues. They will be able to give you advice about study skills, modules, welfare 

and your progression throughout your year.  We try to ensure that you keep the same 

adviser throughout your studies.  You should not feel worried about going to talk to them 

about any subject. 

 

Office Hours – Once the semester has started, your lecturers will set aside specific blocks 

of time in each week to see students and they will advertise these times on their doors. 

You may wish to drop in to see a teacher at these times in their role as your adviser to 

discuss a personal or academic issue, or as module organiser to discuss an issue relating 

to your studies, or receive feedback for a piece of work. 

 

Student Experience Manager – A member of the Administrative Team whose role is to 

ensure that your experience as a student in SLLF is as pleasant and supported as 

possible. The Student Experience Manager can help with any issues you may have and 

also sign off official documents. 

 

Programme – The name given to the overall subject you have enrolled for e.g. BA (Hons) 

French and Hispanic Studies. 

 

Module – A unit of study, which may last for either one or two semesters, e.g. Foundations 

of Linguistics. 

 

Credit Value – Each module has a value of either 15 or 30 credits.  Students must take a 

total of 120 credits each year.  15 credit modules usually take place over one semester 

and 30 credit ones over two semesters. 

 

Level – Each module is assigned a level according to the National Credit Framework.  If 

you took A Levels, you will have been working at National Level Credit Framework Level 3. 

In your first year at Queen Mary, you will be working on modules at Level 4. 
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Module Organiser – Often the sole teacher of a module, but some modules may be 

taught in different weeks by different teachers.  The Module Organiser is responsible for 

overseeing the module as a whole, and ensuring continuity.  Their name is the one which 

appears in the Module Directory. 

 

Registration – The process of selecting your chosen modules and making sure that you 

have your name down on the class lists to study that particular module. 

 

Enrolment - This is the process by which you officially become a student of Queen Mary, 

University of London.  You will be able to complete many of the formalities by pre-enrolling 

on MySIS before you arrive. You will be asked for your downloaded pre-enrolment 

certificate, and to confirm the personal details on it, show proof of your identity and 

payment of fees.  

 

You will then have your photograph taken and be issued with your student card.  This card 

is expected to last throughout your studies, so be sure to keep it safe.  Once you are fully 

enrolled, you can use QMUL IT and library facilities - and the QM Students’ Union.  You 

will also be able to use the University of London’s facilities, such as Senate House Library 

and the University of London Students’ Union. 

 

Lecture – A large group class where the teacher will give a presentation perhaps using 

PowerPoint, or reading from notes.  The students will normally be given the opportunity to 

ask questions at the end, but will not usually be expected to actively contribute. 

 

Seminar, or Tutorial – A small group of students usually led by a lecturer.  These groups 

complement the information discussed in a lecture, and give the opportunity to students to 

further explore themes and ideas.  There is far more opportunity for students to actively 

contribute in a seminar or tutorial than a lecture, and seminars often include presentations 

by students as the basis for discussion. 

 

Workshop – Students of Film Studies will take part in workshops for such modules as 

Production and Scriptwriting.  Typically, workshops involve 15 to 20 students. 

 

Language Class – A class of no more than 20 students focussing on reading and writing 

skills in the language concerned.  These may take place in a classroom or sometimes in a 

language laboratory. 
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Oral or Aural Class – A group of eight to ten language students led by a native speaker of 

the language concerned, focussing on listening and speaking skills. 

 

Semester - Teaching takes place during two 12-week teaching terms (called "Semesters") 

with week seven being a "Reading Week" each semester.  Undergraduate classes are 

suspended in the School of Languages, Linguistics and Film during Reading Weeks.  This 

is not a holiday, but a pause to enable you to catch up on, or get ahead with your reading 

or coursework and visit libraries, which you may not normally be able to reach.  You will 

often find that there are deadlines to submit coursework after Reading Weeks. 

 

After the Easter vacation there is a Revision Week during which there will be classes and 

other activities to assist with your revision, particularly with Semester One modules, which 

have a written exam.  This is followed by a six-week period dedicated to written exams. 

 

QMplus – Queen Mary uses the Virtual Learning Environment (VLE) QMplus to support 

learning. Each module has a QMplus page, which you can access when you are 

registered on the module. It is important that you check the pages of your modules 

regularly. This will always contain, as a bare minimum, the main module outline. All 

coursework is submitted via QMplus module areas, so it is vital that you learn to use it 

effectively. 

 

MySIS – Our Student Information System. You can access this to update your personal 

details. You will be able to make module choices, check your registration, and view your 

results in the course of the year. 
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9. What are the term dates for 2016 – 2017? 

 

 Semester 1 

 19 September - 16 December 2016 

 Teaching starts: 26 September 2016 

Please see QMUL closure dates below.  

 Semester 2 

 09 January – 31 March 2017 

 Bank holidays: 14 and 17 April 2017 

 Semester 3 - revision week 

 24 April - 28 April 2017 

 Semester 3 - examination period 

 2 May - 09 June 2019 

 Bank holidays: 01 and 29 May 2017 

More information: www.qmul.ac.uk/about/calendar 

 

The 2016 faith calendar can be accessed through the QMUL Faith webpage: 

www.faith.qmul.ac.uk 

 

  

http://www.qmul.ac.uk/about/calendar/
http://www.faith.qmul.ac.uk/node/25
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10. How do I contact teachers? 

 

Part of the role of your teachers and lecturers is to teach and support you, for this reason 

you should not be hesitant about seeking help and advice from them.   

 

Of course they have many demands on their time; you must recognise that you will need to 

make an appointment and that you may not always be able to see someone immediately. 

However, you should not feel that you are making unnecessary demands or wasting their 

time.  

 

Once the semester has started, lecturers in the School of Languages, Linguistics and Film 

will set aside specific blocks of time in each week to see students and they will advertise 

these times on their doors.  These times are called "Office Hours". You may wish to drop 

in to see a teacher at these times in their role as your adviser to discuss a personal or 

academic issue, or as module organiser to discuss an issue relating to your studies, or 

receive feedback for a piece of work. 

 

You can also contact teachers by email or telephone.  Their contact details are in the 

Undergraduate Handbook, which you will be able to access via the Landing page, once 

you have your login details. 
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11. How can I prepare to study? 

 

Before you arrive for the start of term, it would be a good idea to think about what life will 

be like and how much time you will spend studying.  You will need to consider not only how 

much time you will spend in class, but also the additional time you will need to spend 

researching and writing assignments, and using the library facilities.  Let's not forget too, 

that you will need time to spend with your friends relaxing!  

 

You will be taking 120 credits per year, ideally this will be split evenly into 60 per semester. 

Each module normally consists of two hours contact time per week (perhaps one hour 

lecture and one hour seminar).  Language classes may be between two and five hours per 

week, which include written and/or grammar work, plus a one hour oral class. Film 

modules will also have a screening each week.  You will have a combination of lectures, 

seminars, workshops and/or language classes depending on the modules you choose.   

 

Many lecturers will ask you to work in groups or to give a presentation, which may be 

assessed. 

 

Perhaps the most striking change students encounter when moving on to higher education 

is the amount of time that they must spend on private study.  This requires a great deal of 

motivation and organisation as, apart from timetabled lectures, seminars and tutorials, you 

should be expecting to spend at least another five hours per week per module working 

on your own.  You might spend this time researching in the library, reading and making 

notes, or working on preparation for assignments. How you organise your time to ensure 

that it is sufficient for private study will require good time management strategies.  The 

independence and self-motivation required is both attractive and challenging. 

 

We understand that many students need to take a part-time job in order to help finance 

themselves, but please do not forget how much time you should expect to spend on your 

studies. Please note that attendance at classes is compulsory and you must ensure that 

your work fits around your study commitments. Also, work commitments alone are never 

considered as Extenuating Circumstances for deadline extensions or missed assessments. 
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In order to prepare your time-management skills you might consider the following points: 

 

• When you first start university study, you will find tasks take you longer as you are 

not used to these activities. You may also find that you are slightly slower at finding 

resources and using them. 

 

• As you progress you will probably find that you can get tasks done in less time but 

don't forget to schedule time for unforeseen events and for time off.  You will find 

some weeks will be more or less productive than others during the semester. 

 

• Recognise that you may not be able to carry on as before.  Prepare your family and 

friends by making sure that they understand the commitment you are going to be 

making. Make your time planner visible to all so that they are aware of the periods 

when you will be most in need of their support. 

 

• Find out what works for you and those around you regarding your working patterns. 

The same pattern does not suit everyone.  Some people find it useful to stick to a 

work-style 9 – 5 pattern.  Others prefer to be (or have to be) much more flexible. 

 

If you are anxious about your study skills or essay writing, you may like to know that the 

Language Centre offers Insessional courses to undergraduates free of charge.   

 

If English is not your first language you may also wish to look into their English Language 

courses. If you are interested in signing up for one of their classes, keep an eye on your 

QMUL email account as you will receive an email informing you when registration is 

open. This happens in the first week, and classes fill up very quickly, so sign up as soon as 

registration opens to avoid disappointment. 
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12. Suggested reading on study skills and literary criticism 

 

You may find it useful to consult one or more of: 

 

Study Skills 

 

The Arts Good Study Guide by Ellie Chambers & Andrew Northedge, (Open 

University Worldwide) 

 

Writing at University by Phyllis Creme & Mary R. Lea. (Open University Press) 

 

Study Skills for Language Students: A Practical Guide by Syd Donald & Pauline 

Kneale. ( Routledge) 

 

 

Literature and Criticism 

 

The Oxford Dictionary of Literary Terms by Philip Baldick (Oxford Paperback 

Reference). (OUP Oxford) 

 

Of Cigarettes, High Heels, and Other Interesting Things: An Introduction to 

Semiotics (Semaphores and Signs) by Marcel Danesi, (Palgrave Macmillan) 

 

 An Introduction to Literature, Criticism and Theory by Andrew Bennett & 

Nicholas Royle (Routledge) 


