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In the rapidly evolving landscape of legal practice, the traditional model of "BigLaw" faces unprecedented challenges and opportunities. The advent of Artificial Intelligence (AI) presents a transformative force that demands the attention and adaptation of legal institutions worldwide. This report explores the imperative for BigLaw firms to embrace what can be termed as "AILaw" – the integration of AI technologies into legal practice – or risk stagnation, diminishing profitability, and ultimately irrelevance in the modern legal marketplace. As AI continues to advance, its potential to streamline processes, enhance decision-making, and deliver cost-effective solutions to clients cannot be overstated.

1.	ALI MARKET USE & SURVEYS

In recent years, the legal industry has been experiencing a seismic shift propelled by advancements in Artificial Intelligence (AI). A study conducted by consultancy RSGI for the FT Innovative Lawyers Europe 2023 report revealed that over 90% of surveyed legal professionals had used it and over 90% believe that generative AI will significantly impact how legal advice is delivered. Furthermore, Chris De Pury, head of real estate at BCLP, estimates that 60-70% of current work in his department could eventually vanish, indicating the profound implications of AI adoption in legal practices.

The emergence of ChatGPT-4, Open AI’s generative AI software, has catalysed this shift. According to Altman, 92% of Fortune 500 companies use OpenAI products, including ChatGPT and its underlying AI model GPT-4, and the former boasts 100 million weekly users. The influence of AI in business operations is undeniable. Alastair Morrison of Pinsent Masons and Lee Ranson of Eversheds affirm that generative AI is not just a tool but a game-changer for the legal landscape. It introduces efficiencies that could redefine how legal services are rendered, challenging traditional business models.

The rapid growth of OpenAI's revenue, surpassing $2 billion annually, underscores the increasing demand for AI solutions across various sectors. From finance to media, technology giants like Morgan Stanley, Axel Springer, Salesforce, and Rakuten have integrated generative AI models into their workflows, driving productivity and efficiency. Law firms such Vieira de Almeida and Allen & Overy, are sprinting ahead, embracing AI-driven solutions to gain a competitive edge.

Conversely, others tread cautiously, wary of AI's potential inaccuracies and ethical dilemmas. While OpenAI envisions AI as a catalyst for global productivity and economic growth, questions about the long-term sustainability of AI-driven businesses persist. The exorbitant costs associated with training and running large language models like GPT-4 pose a daunting barrier. Estimates suggest that developing Artificial General Intelligence (AGI) could cost trillions of dollars, emphasising the need for substantial investment.

Nonetheless, the inevitability of AI integration looms large. Legal firms recognise the imperative to adapt, envisioning a future where collaboration with tech giants, data-driven insights, and innovative billing models are the norm. This paradigm shift transcends mere technological adoption; it necessitates a cultural overhaul within legal institutions.

2.	ALI TOOLS

	1. ChatGPT: OpenAI's versatile language model for lifelike text.

Features:
Generates human-like text.
Engages naturally in conversations.
Provides detailed answers and creative support.
Understands and responds contextually.
Uses:
Powers chatbots for businesses.
Streamlines content creation.
Facilitates writer brainstorming.

	2.  Scribe: AI writing tool for diverse content creation.

Features:
Summarises, reports, aids academic writing.
Simplifies training & documentation.
Uses:
Journalists, students, professionals.
Generates documentation, aids onboarding.

	3. AlphaCode: coding assistant powered by generative AI.

Features:
Supports multiple languages, offers real-time suggestions.
Provides bug fixes, optimisation solutions.
Facilitates collaborative coding.
Uses:
Accelerates project development.
Automates tasks, enhances productivity.
Aids in learning new languages, resolves errors.

	4. GitHub Copilot: Collaborative coding tool.

Features:
Integrates with editors.
Offers snippets, explanations.
Supports multiple languages.
Learns developer preferences.
Uses:
Speeds up coding.
Educates.
Improves code quality.
Encourages innovation.


	5. GPT-4: Advanced AI language model.

Features:
Coherent and nuanced responses.
Human-like content generation.
Accurate complex question tackling.
User-controlled tone and style.
Uses:
Content creation aid.
Natural language processing enhancement.
Creative writing inspiration.

	6. Bard: Google's LaMDA-powered chatbot.

Features:
Built on robust LaMDA transformer model. 
User feedback mechanism.
Supports software development tasks.
Uses:
Brainstorming and code generation.
Content drafting and creative writing.
Research assistance and topic information.
Study aid for complex concepts.

	7. Cohere Generate: Chatbots & personalised emails.

Features:
Tailored for natural language tasks.
Makes interactive chatbots.
Crafts personalised emails.
Generates human-like responses.
Uses:
Improves user experiences with chatbots.
Speeds up customer communication.
Boost client engagement.

	8. Dall-E2: Turns text into vivid images.

Features:
Specialises in image synthesis.
Converts text prompts into diverse visuals.
Supports various styles and attributes.
Uses:
Aids artists and designers.
Creates custom images for content.
Used in crafting virtual worlds.


	9. Claude: Advanced AI assistant by Anthropic.

Features:
Processes large text data efficiently.
Converses naturally and fluently.
Proficient in multiple languages, including programming.
Automates complex workflows.
Improves through user feedback.
Uses:
Aids programmers in coding tasks.
Enhances business processes.
Supports interactive learning for students.

	10. Synthesia: AI for making lifelike videos from text.

Features:
Turns text into realistic videos.
Makes dynamic visuals and avatars.
Adds automated voice for smooth audio.
Lets users customise visuals, text, and voice.
Quickly creates many videos at once.
Uses:
Helps marketers with ads and campaigns.
Creates tutorials and personalised messages.
Makes educational videos and presentations.

	11. Duet AI: Integration with Google Workspace for enhanced productivity.

Features:
Uses generative AI for text creation.
Provides cloud users with AI-powered code assistance.
Generates images based on prompts.
Allows creation of intelligent business apps.
Builds workflows in Google Workspace with natural language.
Uses:
Helps with writing, organising, and data visualisation.
Assists developers with optimised code suggestions.
Prepares for meetings, organises schedules, and visualises solutions.

	12. 


3.	ALI FUNCTION

(a) Factual Analysis & Legal Issue Identification 
Machine learning algorithms can also be used for legal reviews, reading and summarising documents, disclosure efficiency, and for finding patterns, discrepancies, and pertinent data in legal documents, improving the accuracy of legal analysis and decision-making. Platforms using AI powered search engines may locate relevant legal precedents, retrieve pertinent legal information, and offer insightful legal counsel.
(b) Legal Research Analysis & Source Identification 
AI for lawyers makes the process faster and more efficient. It could expediate legal research tasks by swiftly scanning and searching vast databases and identifying relevant regulations, statutes, practice areas, precedents, jurisdictions, and case laws. This can enable lawyers to conduct and attach research directly to relevant case details, allowing for even greater efficiency. Conducting more comprehensive research at faster speeds saves lawyers time, which ultimately saves clients’ money. 
a) Law Factual Application & Advice Production
ALI applies legal principles to factual scenarios, providing tailored legal advice and recommendations.
Through natural language processing capabilities, some ALI tools generate legal advice based on specific case circumstances, improving the accuracy and efficiency of advisory services.
b) More Detailed Due Diligence Investigation (Accounting & Tax, Employment, Property, Inventory, Insurance, IT, IP, Current & Future Income & Earnings, Liabilities, Cash & Investment, Litigation, Environment)
Conducting due diligence often requires legal professionals to review many documents, such as contracts. As with other document-related challenges, AI can help legal professionals review documents more quickly.  An AI-based due diligence solution can pull specific documents required for due diligence and can also spot variations or changes in documents. 
c) Digital Data Management & Security (Virtual Data or Deal Rooms) 
AI-powered encryption and access control mechanisms ensure the confidentiality and integrity of sensitive legal information, safeguarding against data breaches and unauthorised access.
d) Documentation Verification
By comparing documents against established templates and legal standards, ALI tools detect discrepancies and ensures compliance with regulatory requirements.
e) Contract Drafting & Negotiation Conduct 
AI-powered legal software automate contract drafting processes, generating customised contracts based on predefined parameters and clauses. These tools analyse negotiation strategies and propose optimal terms, expediting contract negotiations and improving outcomes.
f) Report & Advisory Drafting 
Some AI legal software generate reports and advisory documents based on synthesised legal analysis and insights.
Through natural language generation capabilities, ALI produces comprehensive reports and advisories, enhancing communication and decision-making.
g) Predictive Analysis & Trial Strategy Development
One of the biggest areas of opportunity for generative AI in legal work is information assimilation and predictive analysis. AI software does this by reviewing vast quantities of existing case law with similar facts and providing a statistical analysis based on trends in the decisions reached by judges.
h) File Management & Billing 
Using tagging and profiling functionality, AI-driven document management software stores and organises legal files, including contracts, case files, notes, and emails. This method of storing and organising digital files, along with full-text search, makes documents a lot easier to find. 
i) Client Service Enhancement 
ALI enhances client service experiences through AI-powered chatbots and virtual assistants. By providing instant responses to client inquiries and offering personalised legal guidance, ALI enhances client satisfaction and engagement.
j) Wider Legal & Policy Review & Reform 
ALI platforms support broader legal and policy review initiatives by analysing legislative texts, identifying inconsistencies, and proposing reforms. Through data-driven insights and analysis, ALI contributes to legal innovation and regulatory reform efforts, promoting efficiency and effectiveness in the legal system.

4.  	ALI ADVANTAGE

a) Speed
AI can significantly accelerate various legal processes, such as document review, contract analysis, and legal research, leading to faster case resolution and response times to client inquiries.
b) Client Cost
By automating repetitive tasks and streamlining workflows, AI can reduce the number of billable hours required for certain legal services, ultimately lowering costs for clients.
c) Efficiency
AI technologies can enhance the efficiency of legal professionals by automating tasks like document drafting, case management, and data analysis, allowing lawyers to focus on more complex and strategic aspects of their work.
d) Origination
AI tools can help identify potential legal issues or opportunities by analysing vast amounts of data and providing insights that might not be immediately apparent to human practitioners, thereby facilitating the origination of new cases or legal strategies.
e) Quality 
AI-driven analytics and research tools can improve the quality of legal services by providing lawyers with access to comprehensive and up-to-date information, enabling more informed decision-making and higher-quality legal advice.
f) Release & Focus 
By delegating repetitive tasks to AI systems, legal professionals can free up time to focus on tasks that require human judgment, creativity, and client interaction, ultimately improving their overall productivity and job satisfaction.
g) Data Volume Management 
AI technologies excel at processing and analysing large volumes of data, making them invaluable for managing the vast amounts of information typically involved in legal cases and transactions.
h) Legal Source Volume Management 
AI-powered search and analytics tools can efficiently sift through vast repositories of legal documents, statutes, and case law to find relevant information, saving lawyers time and effort in their research.
i) Foreign Language Use 
AI language translation tools can facilitate communication and document analysis across multiple languages, enabling legal professionals to work effectively in international contexts or with clients who speak different languages.
j) File & Data Management 
AI systems can automate the organisation, indexing, and retrieval of legal documents and data, making it easier for lawyers to access relevant information when needed and ensuring compliance with data privacy and security regulations.
k) Professional Time Release & Focus
AI can automate routine administrative tasks, allowing legal professionals to allocate more time and attention to tasks that require their expertise, such as legal analysis, negotiation, and client counselling.
l) Professional Compliance Review & Reporting 
AI-driven compliance tools can help law firms ensure adherence to regulatory requirements and industry standards by automatically monitoring activities, flagging potential issues, and generating compliance reports.

5.	ALI DISADVANTAGE

a) Client Data Privacy
AI systems require access to large amounts of data to function effectively, raising concerns about the privacy and security of sensitive client information. Mishandling of data or breaches in security could lead to unauthorised access or exposure of confidential client data.
b) Data Security 
Storing legal documents and client information in digital formats increases the risk of data breaches or cyberattacks, potentially compromising the confidentiality and integrity of sensitive legal information. 
c) Accuracy (Hallucinations) 
AI algorithms may produce inaccurate results or "hallucinations" when faced with ambiguous or novel situations, leading to incorrect legal conclusions or recommendations based on flawed or incomplete data.
d) Possible Bias 
AI systems may unintentionally reflect the biases present in the data used to train them, leading to biased outcomes in legal decision-making or recommendations. This could perpetuate existing disparities or inequalities within the legal system.
e) Lack of Emotional Analysis 
AI lacks the ability to understand or analyse emotional nuances, which can be crucial in legal contexts where empathy, intuition, and emotional intelligence play significant roles, such as in negotiations or client counselling.
f) Absence of Personal Professional Judgment & Opinion 
AI systems lack the ability to provide nuanced professional judgment or offer personalised legal advice tailored to individual client needs, which may be essential in certain legal matters.
g) Lack of Personal Client Contact & Relations 
Overreliance on AI technologies may diminish opportunities for personal interaction between lawyers and clients, potentially undermining trust, and rapport-building essential for effective representation and client satisfaction.
h) Trust & Confidence
Clients may feel uneasy or distrustful of legal services that heavily rely on AI, especially if they perceive AI as replacing human expertise or judgment, leading to concerns about the reliability and quality of legal advice.
i) Hallucinations & Verification 
AI-generated insights or recommendations may be difficult to verify or challenge, particularly when the underlying algorithms are complex or opaque, raising questions about the transparency and accountability of AI-driven legal decisions.
j) Training Difficulties
creates further difficulties with technology training, correct use & prompting, systems management & sustainability with error identification & correction. Implementing and maintaining AI systems require significant training, resources, and ongoing management, posing challenges in ensuring proper utilisation, minimising errors, and addressing technical issues.
k) Technology Dependence & Loss of Alternative Non-Technology Service Provision
Overreliance on AI technologies may lead to a loss of traditional legal skills and practices, potentially eroding the diversity and resilience of legal service provision and limiting access to justice for individuals or communities with limited technological resources or expertise.
l) Technology Access & Access to Justice & Overall Social & Welfare Balance
Unequal access to technology or digital literacy may exacerbate disparities in access to justice, disadvantaging marginalised or underserved populations who may rely on traditional legal services or face barriers in navigating AI-driven legal systems. This could impact the overall balance of social welfare and justice within society.
m) Model Poisoning (also referred to as the GIGO problem)
The GIGO problem refers to the poor outputs that are produced when given faulty data. A tainted AI model could provide flawed code that results in exploitable weaknesses, erroneous research, or biassed outcomes, putting the company at serious legal peril.
n) Transparency and explainability 
An issue related to transparency includes lawsuits from clients asserting that they were misled as they were not aware that the AI system generated certain results. In contrast explainability issues include claims from regulators that an AI system was unable to sufficiently explain its choice because it had grown too complex to explain how an outcome was reached.
o) Procurement and deployment 
Many problems and disagreements can arise throughout procurement, development, and deployment if requirements, deliverables, assumptions, dependencies, data use, training, testing criteria, and agile development are not well defined. Furthermore, in complicated systems, it might be difficult to determine liability, measure performance, discover faults post-deployment. 
p) Vicarious liability for employers 
Employers will probably be held vicariously accountable for the use of AI solutions by their workers. It is conceivable that pertinent inputs and outputs may be disclosed or subject to discovery in court cases.

6.	ALI PLATFORMS

The legal sector has historically been resistant to change, as noted by Richard Susskind, a writer on the legal industry: "It is hard to convince a room full of millionaires that their business model is wrong." However, the release of ChatGPT-4 by OpenAI has significantly altered this perspective. Alastair Morrison, partner at Pinsent Masons, highlighted that "for the first time, we have serious disruptive technology" with the advent of generative AI. This sentiment is echoed by Lee Ranson, co-chief executive of Eversheds, who referred to generative AI as a "game-changer”.

(1)	Allen & Overy's Integration of Harvey:
Harvey, powered by Artificial Legal Intelligence (ALI), signifies a paradigm shift in the legal landscape at Allen & Overy. This platform seamlessly integrates cutting-edge AI technologies to optimize various legal processes within the firm. From contract analysis to due diligence, Harvey leverages natural language processing and machine learning to enhance efficiency and accuracy in legal tasks. This transformative tool not only expedites document review processes but also empowers legal professionals at Allen & Overy with actionable insights derived from vast datasets. By adopting Harvey, Allen & Overy demonstrates a commitment to leveraging state-of-the-art AI solutions to augment legal capabilities, ultimately delivering higher value to clients in an ever-evolving legal ecosystem.

(2) 	ContractMatrix (Allen & Overy)

Allen & Overy’s new bespoke tool which took the market by storm when it adopted the Harvey artificial intelligence solution. The law firm announced the launch of ContractMatrix, its new AI-based contract drafting tool. “It helps the lawyer draft the contract.” the head of Allen & Overy Luxembourg, Patrick Mischo, presented the new artificial intelligence-powered tool that 1,000 of the firm's lawyers are already using. “When you negotiate a contract, there are decisions that your client has to make, strategic decisions, and human judgment will always be essential, but the document has to be drafted. That’s where ContractMatrix comes in.”
“It allows you to be much more efficient, because it allows you to draft, amend, or adjust clauses, thanks to AI,” he explained. “This is based both on Harvey but also on Microsoft Azure OpenAI. It’s not perfect, but each contract is reviewed and qualified by a lawyer who will validate the advice. The tool is not on autopilot. There can be hallucinations, answers that are not correct.”

“We have ‘benches’ databases of precedents for different types of contracts. We had them before and we used them. Now they’re in the system. AI will help you identify market trends that we can use in negotiations. For example, you’re working on a financing transaction and you’re acting for the lender. You have a clause and you ask your tool to make it a little more ‘lender friendly,’ more protective of the lender. It will write you a text proposal to strengthen a certain number of conditions required for the clause to be triggered in the lender’s interest. Even on the drafting part, this can be a source of inspiration for the lawyer.”

Allen & Overy’s solution has already been sold, under licence, to external customers. “It’s a software. The customer will be able to use the software in the context of their databases, based on their own precedents or templates,” explained Patrick Mischo. “There will be advice, training, and response to customer needs. Like us, they have to deal with legal issues. Like us, they have to draw up contracts.

https://delano.lu/article/contractmatrix-allen-overy-s-n as on 9th March 2024

(3)	Pinsent Masons named Most Innovative Law Firm in Europe 2023 by Financial Times
Multinational law firm Pinsent Masons has been named the Most Innovative Law Firm in Europe and won the Energy & Security Transition category at this year’s FT Innovative Lawyer Awards. Securing the top spot for the third time, following its wins in 2020 and 2015, the firm was celebrated for its work across a range of disciplines including digitalization, client experience, and energy transition. 

The firm also won the Energy Security & Transition category with energy partner Gareth Phillips taking home the gong for his work advising Island Green Power and Low Carbon on an innovative and collaborative approach to the delivery of solar energy in the UK.

Senior partner at Pinsent Masons, Andrew Masraf, said: “Securing Most Innovative Law Firm in Europe and taking home an award for our innovative and collaborative approach to energy transition work is a testament to the firm’s creativity in and commitment to evolving the way in which legal services are delivered. 

https://www.pinsentmasons.com/about-us/announcements/pinsent-masons-named-most-innovative-law-firm-in-europe-2023-by-financial-times

(4) 	Vieira de Almeida (“VdA”) deploys Luminance’s artificial Intelligence  
Portuguese law firm Vieira de Almeida (“VdA”) has selected Luminance’s artificial intelligence technology to streamline the firm’s contract review and due diligence processes for transactions.
VdA is an international law firm recognized for its innovative and cutting-edge approach to top-tier legal advice. The firm selected Luminance following an extensive trial period, where Luminance was tested against a manual due diligence review of an M&A transaction. With over 2,000 English and Portuguese documents uploaded to the data room, VdA benefitted from Luminance’s intuitive interface, which provided detailed insight into clause and document types, regional activity, and potential anomalies.

VdA is now rolling out Luminance to be used on all relevant due diligence assignments in parallel with clause and document type labeling in the Portuguese language. With M&A transactions increasingly involving multiple languages and jurisdictions, the firm recognizes the importance of this new era of machine learning, which is truly language agnostic. We are excited to see the efficiency and insight gains that Luminance can deliver in Portuguese.”
VdA occupies a prominent position in the top international directories, consistently receiving the industry’s most prestigious accolades and nominations. A profound market knowledge and a highly specialized legal practice enable VdA to promptly meet the challenges faced by its clients, offering robust and innovative solutions based on strict and uniform standards of quality, ethics, and professionalism.  lmeida deploys Luminance’s artificial intelligence for M&A. M&A


https://www.luminance.com/news/press/vda_210818.htmlieir
 
(5) 	Law AI (Law.co)

Law AI (also known as Law.co) is a legal technology company based in the city of Seattle, USA that utilises AI with the goal of streamlining and improve various legal services, making them more efficient and accessible. The company makes use of advanced AI techniques such as natural language processing and machine learning. Additionally, AI Law is able to automate document drafting, legal research, and risk assessment. Not only that, the AI platform also provides tools for contract creation, litigation support, client management and regulatory compliance. Law AI’s main goal is to be used as a tool by legal professionals with the aim to reduce costs, improve accuracy in turn allow said professionals to focus on more complex and difficult tasks. Another point in which Law AI is proud of is the fact that its platform is advertised to enable legal services to be more accessible to individuals and small businesses through scalable solutions.

https://law.co/

(6) 	Kira

Kira Systems is tech company that is based in Ontario, Canada which provides AI solutions to various types of businesses ranging from finance, insurance, retail, audit firms and including law firms. Established in 2011, its main aim is to enable enterprises to be more vigilant and aware of what is written and stated in their contracts and documents. Kira Systems was founded by Noah Waisberg who in the past, practiced as a lawyer in Weil, Gotshal & Manges in New York where he was placed to focus on private equity, M&A, and securities. In his time practicing, he noticed the labour exerted by junior lawyers are spent on due diligence and saw an opportunity to streamline the process through AI. In regards to Kira Systems’ AI solutions tailored to law firms, its platform focuses on doc reviews and contract analysis. Their platform utilizes machine learning to automatically identify, extract, and analyse key provisions from contracts and other legal documents, significantly enhancing efficiency and accuracy. By automating these traditionally labour-intensive tasks, Kira Systems helps legal professionals streamline due diligence, compliance, and lease abstraction processes. The AI's capability to learn from specific data sets allows for customization to meet the unique needs of each law firm, ultimately reducing the time and cost associated with document review while improving consistency and reducing the risk of human error. Many prominent law firms have adopted Kira Systems to enhance their document review and analysis processes. Some of these firms include DLA Piper, Hogan Lovells, Clifford Chance, Freshfields and many more.

https://kirasystems.com/
https://www.artificiallawyer.com/2019/12/05/why-leading-firms-are-thriving-with-ai-powered-software-kira-whitepaper/

(7) 	Co-pilot Microsoft 

Microsoft’s Co-pilot is an AI developed by Microsoft which is a part of a broader initiative to integrate AI into its productivity tools i.e. Microsoft 365 Suite that is designed to enhance productivity and efficiency by leveraging the capabilities of OpenAI’s advanced language models, such as GPT-4. Being generally available for Microsoft’s enterprise customers since November 1 2023, it has been particularly helpful for law firms. Leveraging advanced natural language processing, Co-pilot assists with drafting, reviewing, and editing legal documents, ensuring precision and compliance with legal standards. It can analyse vast amounts of legal texts, providing insights and suggesting relevant case law or statutes, which streamlines legal research. Additionally, Co-pilot automates routine tasks such as scheduling, email management, and data entry, allowing legal professionals to focus more on strategic and client-facing activities. This integration not only boosts operational efficiency but also reduces the risk of human error in legal practices.

https://www.microsoft.com/en-us/microsoft-copilot
https://www.theverge.com/2023/9/21/23880882/microsoft-365-copilot-ai-release-date

(8) 	iManage

iManage was first founded in 1999 which they were initially a document and email management company. In 2023, iManage introduces iManage AI that is a powerful new AI engine built natively into its own knowledge work cloud platform. It was developed as part of the broader iManage platform, which was created to address the growing need for efficient document and email management in professional services firms, particularly law firms. iManage AI revolutionizes law firm operations by leveraging artificial intelligence to enhance document and email management, significantly improving efficiency, accuracy, and compliance. It automates document classification, predictive filing, and contract analysis, reducing the need for manual intervention and minimizing errors. The system's advanced search capabilities streamline legal research, while its risk and compliance management features help identify and mitigate potential issues. By facilitating better organization and faster retrieval of information, iManage AI enables lawyers to focus on higher-value tasks, thereby providing improved client service and reducing operational costs. This powerful tool not only boosts productivity but also enhances collaboration and knowledge management within law firms.

https://www.globenewswire.com/news-release/2023/08/21/2728618/0/en/iManage-Announces-iManage-AI-a-Powerful-New-AI-Engine-to-Transform-Knowledge-Search-Across-its-Platform.html
https://www.lawnext.com/2024/03/exclusive-imanage-reveals-details-on-its-growth-lays-out-plans-to-further-leverage-gen-ai-partnerships.html#:~:text= 
https://imanage.com/imanage-products/the-imanage-platform/ai/

(9) Contract Express

Contract Express is an AI program developed by Thomson Reuters. Thomson Reuters is one of the main global providers of information, technology, and services to professionals in various industries, including financial, tax, media sectors and legal. Said AI is generally used as a robust document automation software tailored specifically towards legal professionals to streamline contract creation processes. It offers intuitive template authoring where users can design templates with placeholders for variable data, ensuring consistency and reducing manual errors. The software automates document assembly by populating templates with relevant information, thus accelerating the contract drafting process. Contract Express includes extensive libraries of standard legal clauses to enhance document compliance and efficiency. It integrates seamlessly with other legal software systems, facilitating data exchange and collaborative workflows. Additionally, users can customize automation rules and track document changes and contract statuses through built-in audit and tracking features. Overall, Contract Express enhances productivity, accuracy, and compliance for law firms, corporate legal departments, and organizations managing high volumes of contracts.

https://www.thomsonreuters.in/en/products-services/legal/contract-express.html 
https://www.legaltechnologyhub.com/vendors/contract-express-by-thomson-reuters/
https://www.artificiallawyer.com/2018/08/20/trs-contract-express-builds-smart-documents-with-integra-ledger/ 

(10) HighQ Collaborate

Like Contract Express, HighQ Collaborate is also a software program (more specifically a cloud-based secure file sharing, team collaboration and social networking platform) that is developed by Thomson Reuters with the aim of enhancing productivity, particularly in streamlining communication within organizations, especially law firms and professional services. It combines secure file sharing, document management, and project management features in an integrated solution, ensuring sensitive information is protected through encryption and stringent security measures. The platform facilitates teamwork with tools like discussion forums, wikis, blogs, and activity streams, supporting effective communication regardless of location. Its project management capabilities, including task lists, calendars, and Gantt charts, help teams plan and track projects efficiently. HighQ Collaborate also enables the creation of secure client portals for better client communication and satisfaction. It integrates seamlessly with other software solutions such as DMS, CRM, and ERP systems, streamlining workflows and improving efficiency. Customizable dashboards, templates, and workflows allow organizations to tailor the platform to their specific needs. With adherence to industry standards for data security and compliance, along with powerful analytics and reporting tools, HighQ Collaborate enhances efficiency, collaboration, and communication, making it an invaluable tool for managing projects and client relationships.

https://legal.thomsonreuters.com/en/products/highq 
https://www.legal.io/legal-software/2001326/HighQ 

(11) BRYTER

BRYTER is a no-code platform designed to empower professionals, especially in legal, compliance, and other regulatory-driven fields, to automate complex decision-making processes and workflows without requiring programming knowledge. By providing an intuitive drag-and-drop interface, BRYTER allows users to create interactive applications, automate routine tasks, and integrate with existing systems seamlessly. This enables organizations to enhance efficiency, reduce manual errors, and respond swiftly to regulatory changes. The platform is particularly valuable for creating self-service tools, compliance checks, and legal document automation, ultimately facilitating better risk management and operational agility. BRYTER was developed by BRYTER GmbH, a software company based in Germany. The company specializes in providing no-code automation solutions for professionals in various fields, including legal, compliance, finance, and more. BRYTER GmbH was founded in 2018 and has since gained recognition for its innovative platform that enables users to build and deploy complex automation workflows without the need for coding skills. 

https://bryter.com/
https://www.node-masters.com/blog/bryter-features-pricing-use-cases 

(12) 	DocuSign

DocuSign is a widely-used electronic signature and digital transaction management service designed to facilitate the signing of documents online, securely and efficiently. It allows users to sign, send, and manage documents from anywhere, on any device, reducing the need for physical paperwork and accelerating business processes. DocuSign ensures the legality and compliance of electronic signatures, making it suitable for a variety of industries including real estate, finance, and healthcare. Its features include workflow automation, integrations with popular business applications like Salesforce and Google Drive, and advanced authentication methods to verify signers' identities, enhancing both productivity and security in document management. Within the software, an advanced AI had also been recently integrated into DocuSign's electronic signature and agreement cloud services. It leverages artificial intelligence and machine learning to enhance the efficiency, accuracy, and security of document management processes. By analysing and extracting key information from documents, DocuSign AI helps automate workflows, ensuring compliance and reducing the risk of errors. It also provides insights and predictive analytics to improve decision-making and streamline operations. This AI-powered capability enables businesses to manage their agreements more effectively, saving time and resources while ensuring that legal and contractual obligations are met.

https://www.docusign.com/products/platform/ai
https://www.techradar.com/pro/docusign-unveils-new-ai-powered-intelligent-agreement-management-platform 

(13) 	Fliplet 

Fliplet is a technology company specializing in the creation and deployment of mobile and web applications for businesses. Founded in 2013 and headquartered in London, Fliplet provides a no-code/low-code platform that allows users to design, build, and manage apps without extensive technical knowledge. The platform supports a wide range of applications, including internal communications, events, training, and client engagement, catering primarily to industries such as legal, financial services, and healthcare. By enabling rapid app development and deployment, Fliplet helps organizations enhance productivity, streamline operations, and improve engagement through customizable, user-friendly solutions. Fliplet has integrated advanced AI capabilities into its platform, known as Fliplet AI, to further enhance its offerings. This integration allows users to leverage artificial intelligence to automate tasks, analyze data, and gain insights, thereby boosting the efficiency and functionality of their applications. Fliplet AI includes features such as natural language processing, machine learning algorithms, and predictive analytics, enabling users to create smarter, more responsive apps. These AI-driven tools help businesses to better understand user behavior, optimize processes, and make data-driven decisions, making the Fliplet platform even more powerful and versatile for a wide range of business needs.

https://fliplet.com/
https://fliplet.com/ai-features/ 

(14) 	Litera Transact

Litera is a leading provider of software solutions designed to enhance the productivity, efficiency, and accuracy of legal professionals. Founded in 2001 and headquartered in Chicago, Illinois, Litera offers a suite of products that cover various aspects of legal work, including document drafting, review, collaboration, and transaction management. One of such products is Litera Transact which is a legal transaction management platform designed to streamline and automate the complex workflows involved in corporate deals and transactions. AI is leveraged into the platform in which it is employed to enhance various aspects of legal transaction management, making processes more efficient and accurate. AI is used to automate document assembly and review, ensuring that documents are correctly formatted and free of common errors. It can also analyse large volumes of data quickly, identifying key terms, clauses, and potential risks in contracts and other legal documents. Additionally, AI-powered features assist in task management by predicting next steps, setting reminders, and tracking deadlines. The platform’s AI capabilities also include intelligent search and organization, allowing users to find and access relevant documents and information swiftly. By integrating AI, Litera Transact helps legal professionals reduce manual effort, minimize errors, and focus on higher-value tasks.

https://www.litera.com/products/litera-transact 
https://abovethelaw.com/legal-innovation-center/2020/09/03/litera-unveils-litera-transact-enabling-global-deal-management-within-a-single-workspace/

(15) 	Advanced 

OneAdvanced, also known as Advanced Legal, specializes in providing sophisticated software solutions tailored specifically for the legal sector. Based in Birmingham, UK, their offerings include comprehensive case management systems that help law firms track case progress, manage deadlines, and organize client communications and documents. They also provide practice management software to streamline operations such as billing, time tracking, and client relationship management. Their document management tools ensure secure storage and easy retrieval of legal documents, while their legal accounting solutions simplify financial management tasks like billing clients and managing trust accounts. OneAdvanced's software is designed to enhance efficiency, compliance, and client service within law firms, integrating seamlessly with other essential business tools to optimize workflows and productivity. In addition, Advanced incorporates AI technologies across their software solutions to enhance functionality and deliver value to clients in diverse sectors. They leverage AI for data analytics, using algorithms to analyze large datasets and derive actionable insights for improved decision-making and operational efficiency. Natural Language Processing (NLP) capabilities enable intuitive interactions and efficient document management. Furthermore, Advanced utilizes AI for cybersecurity, detecting and mitigating threats to ensure data security and regulatory compliance. 

https://www.oneadvanced.com/software-by-sector/legal/

(16) 	rradar 

Headquartered in Hull, UK, rradar is a “next-generation” law firm specializing in risk management, compliance, and legal services. Founded in 2012, rradar uses technology-driven solutions to provide comprehensive support to businesses of all sizes, helping them navigate regulatory landscapes and mitigate risks effectively. The company offers a range of services including legal advice, insurance, and digital tools designed to enhance client resilience and operational efficiency. Moreover, rradar employs AI in several ways to enhance its business operations and client services. One significant application is in risk management and legal advisory services, where AI algorithms are utilized to analyse large volumes of legal data and regulatory information quickly and accurately. This capability enables rradar to provide timely insights and recommendations to clients regarding compliance issues and potential risks. Additionally, AI-powered tools are integrated into rradar's digital platform, assisting clients in accessing legal advice, managing insurance claims, and monitoring legal developments efficiently. By leveraging AI technologies, rradar not only improves the speed and accuracy of its services but also enhances client satisfaction by offering proactive and personalized solutions to complex legal and regulatory challenges.

https://rradar.com/
https://bruntwood.co.uk/blog/meet-rradar-one-of-leeds-most-innovative-law-firms-to-watch-out-for/ 

(17) 	Nanalytics 

Nalytics by Nalanda Technology is a cutting-edge platform specializing in advanced text analytics and data intelligence. It is particularly useful for law firms as it can be applied by the legal industry to enhance their operational efficiency and decision-making capabilities. This platform excels in analysing vast volumes of legal documents, contracts, case files, and regulatory texts through advanced text analytics and natural language processing (NLP). It enables rapid retrieval of relevant information, improving case preparation, legal research, and due diligence processes. Nalytics' entity extraction and relationship mapping features facilitate identifying key entities, such as names of individuals, organizations, and legal concepts, while its sentiment analysis capabilities aid in assessing public opinion and sentiment towards legal matters. The platform's ability to integrate with existing data systems ensures seamless data management and compliance with data privacy regulations, making it a valuable asset for law firms seeking to stay ahead in a competitive legal landscape. In addition, the platform also offers customizable dashboards for visualizing trends and integrates seamlessly with various data sources, ensuring comprehensive analysis across different information types.

https://nalandatechnology.com/industries/legal


Best Artificial Intelligence (AI) Software for Law Firms | WardblawG
https://wardblawg.com/best-artificial-intelligence-ai-software-law-firms/ 

(18) 	ClickUp

As an all-in-one productivity platform legal professionals centralise all their work into one Workspace and visualise their caseload from every angle including List, Calendar, and Table view and create custom Dashboards for real-time analytics and reports. 

(19)	Lawgeex

LawGeex uses machine learning algorithms to analyse contracts based on predefined criteria, such as compliance with company policies, regulatory requirements, and industry standards. It can identify potential risks, discrepancies, and areas of concern within contracts, enabling legal teams to prioritise their review efforts and make more informed decisions.

(20)	AI risk navigator (Eversheds Sutherland)

Eversheds Sutherland's AI Risk Navigator is a comprehensive tool designed to help businesses assess and mitigate the legal risks associated with AI. It provides a concise, insightful report tailored to your specific AI use case, highlighting thematic risks and recommending steps for compliance. By streamlining the risk assessment process and adapting to evolving regulations, AI Risk Navigator ensures your business remains informed and protected against potential AI-related legal challenges.

7. 	ALI LAW FIRM APPLICATIONS

In the dynamic landscape of the legal profession, the integration of cutting-edge technologies is shaping a new era of efficiency, accessibility, and innovation. To embark on a comprehensive exploration of this transformative journey, we recognize the invaluable contribution of ChatGPT-4, an advanced natural language processing model developed by OpenAI. ChatGPT-4 serves as a powerful tool to unravel the intricate tapestry of emerging technologies within the legal domain, elucidating the diverse categories, main platforms in practical use, and the adoption trends within major law firms.

The capabilities of ChatGPT-4 extend beyond conventional data analysis, offering a nuanced understanding of legal terminology, contextual intricacies, and the evolving dynamics of technology integration. This research project aims to leverage ChatGPT-4 to conduct an exhaustive examination of new technologies, providing insights into their real-world applications and adoption patterns within the legal sector. The use of AI (Artificial Intelligence) in law firms has become increasingly prevalent, and various AI technologies are employed to enhance efficiency and provide innovative solutions. Some common types of AI applications used by law firms include:

(1)	Allen & Overy's Integration of Harvey:

Harvey, powered by Artificial Legal Intelligence (ALI), signifies a paradigm shift in the legal landscape at Allen & Overy. This platform seamlessly integrates cutting-edge AI technologies to optimize various legal processes within the firm. From contract analysis to due diligence, Harvey leverages natural language processing and machine learning to enhance efficiency and accuracy in legal tasks. This transformative tool not only expedites document review processes but also empowers legal professionals at Allen & Overy with actionable insights derived from vast datasets. By adopting Harvey, Allen & Overy demonstrates a commitment to leveraging state-of-the-art AI solutions to augment legal capabilities, ultimately delivering higher value to clients in an ever-evolving legal ecosystem.

(2)	Allen & Overy & ContractMatrix 

A&O, in collaboration with Microsoft and Harvey AI, has developed ContractMatrix, an AI-driven contract negotiation tool. This platform leverages existing contract templates, such as those for NDAS and M&A terms, to draft new agreements. Lawyers can then review, amend, or accept these AI-generated drafts, significantly expediting the negotiation process. The deployment of ContractMatrix is expected to revolutionise contract negotiations by saving substantial time and reducing manual effort. A&O estimates that the tool can save up to seven hours per contract negotiation, a significant efficiency gain for in-house lawyers. More than 1,000 A&O lawyers are already using the tool, and it has been adopted by major clients in banking, pharmaceuticals, technology, media, and private equity sectors.

ContractMatrix uses AI and other techniques to free lawyers from processing tasks, enabling them to focus on strategic questions. It significantly reduces time spent on contract negotiations, with some cases showing savings of around seven hours per contract. The tool is designed to reduce AI hallucinations by grounding output in high-quality legal knowledge, such as gold standard precedents. Despite the advantages, concerns persist regarding data privacy, client confidentiality, and AI-generated errors, or "hallucinations." A&O has mitigated these risks by training ContractMatrix on specific templates, encrypting data inputs and outputs, and offering customisation for clients to fine-tune the model with their own data.

Allen & Overy's integration of AI through platforms like ContractMatrix exemplifies how leading law firms can leverage technology to improve efficiency, accuracy, and client service. As AI continues to evolve, its role in the legal sector will likely expand, presenting both opportunities and challenges. A&O's proactive approach positions it at the forefront of this technological transformation, setting a precedent for the future of legal practice.

(3)	Pinsent Masons 

Pinsent Masons employs AI platforms to streamline document review and analysis processes. Traditionally, these tasks have been time-consuming and labour-intensive. AI tools can rapidly review large volumes of documents, identifying relevant information, flagging potential issues, and categorising content. This not only accelerates the review process but also reduces the risk of human error, ensuring thorough and accurate analysis. Pinsent Masons has developed custom AI solutions tailored to specific legal needs. The firm's innovation hub, known as Pinsent Masons’ Applied Legal Technology Team, focuses on creating and implementing these bespoke AI tools. This team collaborates with clients to develop innovative solutions that address unique challenges, driving the firm's commitment to being at the cutting edge of legal technology.

AI's predictive analytics capabilities enable Pinsent Masons to anticipate legal risks and outcomes. By analysing historical data and identifying patterns, AI can provide insights into the likelihood of certain legal outcomes. This helps the firm advise clients more effectively, offering data-driven insights and proactive risk management strategies. AI-powered legal research tools conduct more efficient and exhaustive research. They can analyse vast legal databases, summarise case law, and identify relevant precedents with remarkable speed. Additionally, AI aids in knowledge management by organising and retrieving information from the firm's extensive legal resources, ensuring that lawyers have quick access to the information they need. Staying compliant with regulatory requirements is a significant challenge for law firms and their clients. Pinsent Masons uses AI to monitor regulatory changes and ensure compliance. AI platforms can track changes in laws and regulations, analyse their implications, and update relevant legal documents accordingly. This proactive approach helps the firm, and its clients stay ahead of regulatory changes and avoid potential legal issues.

Despite the potential of AI, the transition is not without its challenges. Generative AI technologies can produce "hallucinations," or fabricated information, which requires careful oversight. However, Morrison warns: "The firms who do not embrace the opportunity AI poses now will not see the erosion going around them until it is too late." He likens generative AI to a giant excavator next to handheld shovels: "Big Law has been a super profitable business, using people to deliver complex legal solutions. [Now], we have a proper tool that enables the delivery of these solutions at scale”. In the long term, Morrison believes that law firms will succeed by collaborating with big technology firms, billing by value instead of hours, training everyone in the firm to use technology, addressing organisational culture, and rewarding all the business’s professionals—not just lawyers. Chris De Pury at BCLP emphasises the importance of data: "It’s not just a question of volume, it is also what data do you hold”.

(4)	Vieira de Almeida & Luminance

Top-tier Portuguese law firm, Vieira de Almeida (VdA), has selected Luminance’s leading artificial intelligence technology to streamline the firm's contract review and due diligence processes for transactions. VdA is recognised internationally for its innovative and cutting-edge approach to top-tier legal advice. VdA recently deployed Luminance on a real estate due diligence review to uncover potential contingencies in a portfolio of real estate assets. The goal was to enable the client to understand the true value of the portfolio as collateral for an asset-backed lending transaction and deliver a strategic offer. 

Faced with a dataset spanning over 2,500 documents and a five-day deadline, VdA needed an efficient solution. Manually reviewing the documentation would have taken over 300 hours, an impractical timeframe given the deadline. By leveraging Luminance’s unique blend of supervised and unsupervised machine learning with powerful pattern recognition algorithms, VdA's lawyers gained immediate, comprehensive insights into all 2,500 documents. Luminance’s Legal Inference Transformation Engine (LITE) digested and analysed the legal documentation without requiring extensive training or configuration, identifying critical information instantly. This technology enabled VdA to complete the review process in just 100 hours, a 200% increase in productivity. The coordination team defined the due diligence scope and best practices for using Luminance in the kick-off meeting, ensuring efficient workflow, and avoiding duplication of efforts. Luminance's built-in project management features facilitated coordination and real-time oversight, while its machine learning capabilities generated new insights, tailoring to the team's needs.

In another instance, VdA tested Luminance against a manual due diligence review of an M&A transaction. With over 2,000 English and Portuguese documents uploaded to the data room, Luminance’s intuitive interface provided detailed insights into clause and document types, regional activity, and potential anomalies. This hands-on approach allowed VdA to shape Luminance’s functionality to meet their high standards. By integrating Luminance, VdA has enhanced efficiency, enabling lawyers to focus on higher-value tasks and deliver superior client service. This commitment to innovation ensures that VdA remains at the forefront of legal technology, setting a benchmark for other firms in the industry.

(5)	Eversheds Sutherland

Eversheds Sutherland's AI Risk Navigator is a comprehensive tool designed to help businesses assess and mitigate the legal risks associated with AI. It provides a concise, insightful report tailored to your specific AI use case, highlighting thematic risks and recommending steps for compliance. By streamlining the risk assessment process and adapting to evolving regulations, AI Risk Navigator ensures your business remains informed and protected against potential AI-related legal challenges. Since, the risks depend on a variety of factors which are different for every business, Eversheds’ AI risk navigator enables you to flag risks that are relevant to a specific business. For this, Eversheds’ utilises the right local counsel and subject matter specialists to advice on the issues faced by the specific business. This translates to bespoke advice. 

The way this navigator works is by starting out with a secure online questionnaire, which the business then assigns to the relevant people within the company. Eversheds team of specialists reviews the answers and provides a tailored report outlining the thematic risks associated with the business’s AI solution and the actions it should take to protect its business. As needed, it can add follow-up modules for deeper dives into specific areas, such as the impact on employees or sector-specific regulations like those in financial services. Follow-up sessions and further analysis are available to ensure comprehensive understanding and mitigation of risks.

Furthermore, Eversheds’ legal guide highlights several issues related to navigating AI. These include – 

(a) Responsible AI and ethics 

This section talks about how responsible AI systems can bring significant positive changes in the global AI landscapes. This includes ensuring governance of the AI models, i.e. ensuring guarantee AI tools and systems are morally sound, secure, and consistent with society norms. AI governance includes board of directors, who must evaluate the risks that AI poses and strategy, whilst also considering the impact of AI on employment and other stakeholders. Even the senior management collaborates with the board of directors to ensure that right AI-related policies, and internal systems are in place. This is important to mitigate any unintended bias, harmful outputs, and misinformation through these AI models. 

An issue related to transparency includes lawsuits from clients asserting that they were misled as they were not aware that the AI system generated certain results. In contrast explainability issues include claims from regulators that an AI system was unable to sufficiently explain its choice because it had grown too complex to explain how an outcome was reached. Thus, users must be aware that they are working with AI tools, and they should be aware about the AI’s use and its limitations. 

Furthermore, there are several AI risks associated with safety and security, for which it is important for businesses to have a dynamic understanding of the emerging safety and security risks AI systems to anticipate and mitigate any harmful consequences to stakeholders. These include the inappropriate application of AI without safety precautions, which can be trained on training data that is ill-suited for its intended purpose or data tainted with harmful code. Without servicing, datasets can grow stale or out-of-date, which can result in data or concept drift. In novel and complex real-world scenarios, pre-trained models could not scale well. Therefore, it is essential to continuously monitor and update AI systems to make sure they continue to be applicable and efficient in a variety of settings.

(b)  Data privacy and Cyber security

There are several data privacy risks, which can be aggravated through the black-box nature and the magnanimity of AI systems, making these furiously data-hungry. Moreover, fraud, identity theft, and spear-phishing are all made possible by AI systems trained to remember individual’s personal details. AI voice copying also makes extortion and impersonation possible. Lastly, repurposing of personal data is yet another grave data security risk as such data can be used by predictive platforms, leading to biases such as in screening job candidates or housing advertisements.

Model Poisoning (also referred to as the GIGO problem) refers to the poor outputs that are produced when given faulty data. A tainted AI model could provide flawed code that results in exploitable weaknesses, erroneous research, or biassed outcomes, putting the company at serious legal peril.

Also, Data leakage and deepfake-enabled fraud are significant AI risks. If employees input sensitive or confidential data into public AI tools, the AI may incorporate and potentially expose this information. Additionally, fraudsters are using AI to create convincing deepfakes of C-suite executives, tricking employees into wiring money to criminal-controlled accounts.

(c) Employment - Employers will probably be held vicariously accountable for the use of AI solutions by their workers. It is conceivable that pertinent inputs and outputs may be disclosed or subject to discovery in court cases.

(c) Intellectual Property 

(d) Contracts and procurement 

(e) Disputes, regulatory enforcement and product liability

(f) Competition, trade and foreign investment 

8. 	PROFESSIONAL RECOGNITION 

(1) 	Solicitors Regulation Authority (SRA)

Artificial intelligence (AI) has emerged as a transformative force in the legal profession, offering unprecedented opportunities for efficiency, innovation, and enhanced service delivery. The Solicitors Regulation Authority (SRA) recognises the potential of AI to revolutionise legal services while acknowledging the need for prudent regulation and ethical considerations.

Historically, AI technologies were accessible primarily to large firms due to cost and complexity. However, the landscape has evolved rapidly, with a proliferation of commercial AI products and online platforms that democratise access to AI-powered tools. Today, firms of all sizes, including small and medium-sized enterprises, are embracing AI to streamline operations, enhance productivity, and deliver value to clients. The use of AI in the legal sector is on the rise, with a significant percentage of firms incorporating AI into their workflows. This trend is expected to accelerate, driving innovation and economic growth globally. AI-enabled systems are already yielding tangible benefits, improving performance, and working conditions for legal professionals. The SRA recognises the potential of AI to bolster the competitiveness of law firms, particularly amidst challenging economic conditions.

As the legal profession embraces AI, the SRA emphasises the importance of regulatory compliance and risk management. While AI holds immense promise, it also presents ethical and practical challenges, including data privacy, accountability, and transparency. The SRA's regulatory framework focuses on outcomes rather than prescribing specific technologies, empowering firms to adopt AI responsibly while safeguarding public protection. 
The SRA clarifies that AI encompasses a range of systems that use statistical models to automate decisions or predictions, rather than replicating human cognition. AI systems exhibit adaptivity and autonomy, enabling them to make inferences and decisions without explicit human intervention. Understanding the nature of AI is crucial for firms to navigate its implications effectively.

To facilitate informed decision-making, the SRA promotes education and awareness about AI within the legal profession. Events such as SRA Innovate provide platforms for disseminating knowledge about AI technologies and their applications in legal practice. By fostering a culture of technological literacy, the SRA equips firms with the tools and insights needed to harness AI's potential responsibly. Supporting innovation and technology is a core strategic priority for the SRA. The regulatory focus remains on outcomes, prioritising the effectiveness and safety of firms' actions rather than prescribing specific tools or technologies. By fostering an environment conducive to innovation, the SRA aims to empower firms to meet consumer needs more effectively and affordably.

(2) 	Bar Standards Board

The BSB recognises the transformative potential of AI in legal practice and encourages barristers to embrace technological innovation responsibly. Many solicitors’ firms have established in-house innovation teams to identify and implement digital transformation opportunities, while barristers increasingly engage with clients and courts through virtual consultations, hearings, and electronic bundles. Moreover, the BSB is committed to promoting technology and innovation to improve access to legal services, as highlighted in recent draft guidance issued by the Legal Services Board.

The BSB is committed to fostering responsible innovation at the Bar by providing resources, guidance, and research to support barristers in leveraging AI and digital technologies effectively. Through ongoing engagement and collaboration with legal professionals, technology developers, and regulatory bodies, the BSB aims to promote a culture of innovation while safeguarding professional standards and client interests.

While recognising the benefits of ALI, the BSB emphasises the importance of upholding ethical standards and professional conduct in its use. Barristers must ensure that ALI systems are employed ethically and responsibly, safeguarding client confidentiality, maintaining independence, and avoiding biases in decision-making processes. The BSB advocates for ongoing education and training to equip barristers with the necessary skills and knowledge to effectively utilise ALI tools. Continuous professional development programs should include training on ALI technologies, data privacy regulations, and ethical considerations to ensure barristers can harness the full potential of these tools while adhering to regulatory requirements.

The BSB maintains regulatory oversight to uphold standards of professional conduct and protect the interests of clients and the public. Barristers utilising ALI tools must comply with regulatory requirements, including transparency, accountability, and confidentiality standards, to maintain trust and integrity in the legal profession. Recent cases underscore the importance of understanding and mitigating potential pitfalls. For instance, a New York court case garnered international attention when lawyers misused ChatGPT to draft court submissions, resulting in fabricated legal analysis and citations. In contrast, Lord Justice Birss of the Court of Appeal in the UK openly used ChatGPT to assist in drafting a judgment, highlighting the tool's potential utility when employed responsibly.

9.	REGULATORY RESPONSE 

Ranging from national regulations to international agreements, the legal landscape surrounding artificial intelligence is changing quickly. Thus, the need for policymakers, businesses, and other stakeholders to integrate AI in a way that maximises its potential to support significant societal and economic goals while mitigating dangers is growing. As artificial intelligence becomes more and more regulated worldwide, there are possible concerns about how these regulations may affect a company's operations, goods, and services, as well as the possibility of regulatory investigations and enforcement actions. 

Here is a list of the upcoming regulatory changes –

(1) Europe

(a) EU AI Act 

The EU AI Act is the first comprehensive artificial intelligence (AI) law which represents a ground-breaking framework for AI technologies. Its objectives are to guarantee the security of AI systems on the market in the European Union, boost legal certainty for investments, and encourage AI innovation while lowering associated risks for customers and suppliers' compliance expenses. It lays forth a broad range of rules and regulations that influence businesses creating, implementing or using AI in the European Union. 

The Act assigns applications of AI to four different risk categories, including, unacceptable risk applications, high risk applications, low-risk, and minimal/no risk. The regulations for high-risk General-Purpose AI models are severe. These include strict rules on their designs, governance, and transparency. The Act has extraterritorial reach, meaning that it applies to providers regardless of whether they are based in the EU or a third country. Thus, if they market or install GenAI models or AI systems within the EU, or if the EU uses the output of their AI system, the act applies to them. 

There are graded penalties for non-compliance: greater fines for AI applications that are prohibited (from €35 million or 7% of global turnover), mid-range fines for obligations broken (from €15 million or 3% of global turnover), and smaller fines for providing false information (from €7.5 million or 1.5% of global turnover).

Thus, those who adopt GPAI models should consider mapping the category in which each of their AI systems fall.  Accordingly, risk mitigation should be prioritised after conducting gap analysis of policies against the requirements of EU AI Act. Additionally, the companies should ensure clear documentations showing proper compliance requirements. This is alongside, conducting complete due diligence of suppliers by preparing appropriate check lists and agreements. Lastly, training of employees on the management, deployment, responsibilities of the AI systems in place should be taken care of. 

(b) Digital Services Act (DSA) 

Primarily targeting larger platforms, this act enforces content control regulations. The act mainly ensures user safety, protects fundamental rights, and creates an open and fair online environment. The goal of the act is to promotes growth, innovation, and competition and makes it easier for start-ups, SMEs, and smaller platforms to expand. Through this act, the European values rebalance the roles of users, platforms, and public institutions, putting citizens at the heart. The providers covered under this act range from very large online platforms to intermediary services. 

(c) The Digital Markets Act (DMA) 

One of the main components of the European digital strategy is the Digital Markets Act. It prohibits anti-competitive behaviour by placing limitations on "gatekeepers" of major platform services, such as Google, Amazon, and TikTok. In fact, one of the main benefits of this act include the business environment being more equitable for those who rely on gatekeepers to provide their services in the single market. Also, the innovators will have better opportunities to compete as they would no longer have to comply with unjust rules and regulations that hinder their growth. In the event of non-compliance heavy fines of up to 10% of the business's yearly global revenue, or up to 20% in the case of persistent violations will be implemented. 

(d) Data Act (DA)

This act, which is scheduled to take effect in September 2025, will specify emergency government data access, improve data portability in cloud services, and control data sharing from linked devices. It is a comprehensive attempt to address the issues and unleash the opportunities afforded by data in the European Union. The Data Act emphasises equitable access and user rights while guaranteeing the safety of personal data. The new measures within the act include increasing legal certainty for companies and consumers engaged in data generation. This is by providing incentives for data holders to keep making investments in high-quality data development while laying out clear guidelines for the acceptable use of data and the conditions that go along with it. The act also ensures safeguarding enterprises from unfair contractual termsimposed by a more dominant party in the agreement. 
 
(2) UK Online Safety Act

The Online Safety Act 2023 is a new set of laws with the strongest protections for children, aiming to make UK the safest place in the world to be a child online. It will be mandatory for platforms to shield kids from unsuitable and dangerous content and give parents and kids easy options to report issues they see online. Similarly, the act is also aimed towards protecting adult users by platforms ensuring that they only allow content which is not harmful. This is alongside giving people more control over the types of content they want to engage with. 

The act applies to websites, apps, social media sites, online forums, video sharing platforms etc. even if the companies providing them are outside of the UK, if they have links with the UK. The new offences covered under this act includes conveying misleading information meant to inflict significant harm, cyberflashing, threatening communications, abuse of personal images, and epileptic trolling. 

10. 	ALI LEGAL EMPLOYMENT IMPACT COMMENT

a) Staffing
The adoption of AI in law firms may lead to a shift in staffing needs, with a potential reduction in the demand for junior, research, and administrative staff involved in tasks that can be automated by AI systems. This could impact job opportunities for individuals in these roles.
b) Legal Education & Training
Legal education and training programs may need to be revised to incorporate instruction on AI technologies and their integration into legal practice. This could require additional resources and updates to curriculum content to ensure that future legal professionals are equipped with the necessary skills to work effectively alongside AI systems.
c) Professional Judgment Development 
Overreliance on AI for routine tasks may hinder the development of professional judgment and critical thinking skills among junior legal professionals, as they may have fewer opportunities to engage in hands-on legal analysis and decision-making.
d) Error & Error Identification 
While AI systems can reduce human errors in certain tasks, they are not infallible and may introduce new types of errors or biases. Consequently, there will be a need for mechanisms to identify and correct errors arising from AI-generated outputs, requiring ongoing oversight and quality control measures.
e) Continuity of Service & Back-up Alternative Provision & Continuity of Service Quality
Dependence on AI systems for legal services raises concerns about the continuity of service in the event of technical failures, system malfunctions, or cybersecurity breaches. Law firms must establish backup plans and alternative provision strategies to ensure the uninterrupted delivery of legal services and maintain service quality standards.
f) Technology Dependence 
Increased reliance on AI technologies may create a dependency on these systems within law firms, potentially diminishing the importance of traditional legal skills and practices. This could impact the diversity and resilience of legal service provision and pose challenges in adapting to changes in technology or software platforms.
g) Client Dependence & Short-cutting 
Clients may become dependent on the speed and cost advantages offered by AI-driven legal services, leading to a preference for shortcuts and automated solutions over more comprehensive or personalised legal advice. This could compromise the quality and thoroughness of legal representation.
h) Equality of Software Access
Disparities in access to AI software and technology could exacerbate inequalities in the legal profession, with larger firms or wealthier clients gaining access to more advanced AI tools, while smaller firms or less affluent clients may be limited to less sophisticated or outdated software.
i) Public Service Provision & Minimal Service Provision
There may be implications for public service provision, particularly in areas where legal aid or minimal service provision is essential for ensuring access to justice for underserved populations. AI adoption must consider the implications for equitable access to legal assistance and support.
j) Judicial Review
The use of AI in legal decision-making may necessitate ongoing judicial review and oversight to ensure the fairness, transparency, and accountability of AI-generated outcomes. This includes mechanisms for correcting legal errors or addressing miscarriages of justice resulting from AI-related issues.
k) Equality of Access to Justice 
Challenges related to technology access, affordability, and expertise could impact the equitable access to justice, particularly for marginalised or vulnerable populations who may face barriers in navigating AI-driven legal systems or securing representation.
l) Maintenance of Rule of Law
Ensuring the responsible and ethical use of AI in legal practice is essential for maintaining the rule of law and upholding legal principles. This includes addressing concerns related to bias, transparency, accountability, and the protection of fundamental rights in AI-driven legal processes.

11. 	ALI LEGAL FUTURE GROWTH & EVOLUTION 

12. 	ALI CONCLUSIONS & CLOSING COMMENT
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In the rapidly evolving landscape of legal practice, the traditional model of "BigLaw


" faces unprecedented challenges 


and opportunities. The advent of Artificial Intelligence (AI) presents a transformative force that demands the attention 


and adaptation of legal institutions worldwide. This report explores the imperative for BigLaw firms t


o embrace what 


can be termed as "AILaw" 


–


 


the integration of AI technologies into legal practice 
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or risk stagnation, diminishing 


profitability, and ultimately irrelevance in the modern legal marketplace. As AI continues to advance, its potential to 
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mline processes, enhance decision
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making, and deliver cost


-


effective solutions to clients cannot be overstated.
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In recent years, the legal industry has been experiencing a seismic shift propelled by advancements in Artificial 


Intelligence (AI). A study conducted by consultancy RSGI for the FT Innovative Lawyers Europe 2023 report revealed that 


over 90% of surveyed legal professionals 


had used it and over 90% 


believe that generative AI will significantly impact 


how legal advice 


is delivered. Furthermore, Chris De Pury, head of real estate at BCLP, estimates that 60


-


70% of current 


work in his department could eventually vanish, indicating the profound implications of AI adoption in legal practices.


 


 


The emergence of ChatGPT


-


4, Ope


n AI


’


s generative AI software, has catalysed this shift. According to Altman, 92% of 


Fortune 500 companies use OpenAI products, including ChatGPT and its underlying AI model GPT


-


4, and the former 


boasts 100 million weekly users. The influence of AI in busi


ness operations is undeniable. Alastair Morrison of Pinsent 


Masons and Lee Ranson of Eversheds a


ffirm that generative AI is not 


just a tool but a game


-


changer for the legal 


landscape. It introduces efficiencies that could redefine how legal services are re


ndered, challenging traditional business 


models.


 


 


The rapid growth of OpenAI's revenue, surpassing $2 billion annually, underscores the increasing demand for AI solutions 


across various sectors. From finance to media, technology giants like Morgan Stanley,


 


Axel Springer, Salesforce, and 


Rakuten have integrated generative AI models into their workflows, driving productivity and efficiency. Law firms such 


Vieira de Almeida and Allen & Overy, are sprinting ahead, embracing AI


-


driven solutions to gain a competi


tive edge.


 


 


Conversely, others tread cautiously, wary of AI's potential inaccuracies and ethical dilemmas. While OpenAI envisions AI 


as a catalyst for global productivity and economic growth, questions about the long


-


term sustainability of AI


-


driven 


busine


sses persist. The exorbitant costs associated with training and running large language models like GPT


-


4 pose a 


daunting barrier. Estimates suggest that developing Artificial General Intelligence (AGI) could cost trillions of dollars, 


emphasising the need 


for substantial investment.


 


 


Nonetheless, the inevitability of AI integration looms large. Legal firms recognise the imperative to adapt, envisioning a 


future where collaboration with tech giants, data


-


driven insights, and innovative billing models are the


 


norm. This 


paradigm shift transcends mere technological adoption; it necessitates a cultural overhaul within legal institutions.


 


 


2.


 


ALI TOOLS


 


 


1. ChatGPT: OpenAI's 


versatile language model 


for lifelike text.


 


 


Features:


 


Generates human


-


like 


text.


 


Engages 


naturally in 


conversations.


 


Provides detailed answers 


and creative support.


 


Understands and responds 


contextually.


 


Uses


:


 


Powers chatbots for 


businesses.


 


Streamlines content 


creation.


 


2. 


 


Scribe


: 


AI writing tool 


for 


diverse content 


creation.


 


 


Features


:


 


Summarises, reports, aids 


academic writing.


 


Simplifies training


 


& 


documentation.


 


Uses


:


 


Journalists, students, 


professionals.


 


Generates documentation, 


aids onboarding.


 


 


3. 


AlphaCode: coding 


assistant powered by 


generativ


e AI.


 


 


Features


:


 


Supports multiple 


languages, offers real


-


time 


suggestions.


 


Provides bug fixes, 


optimisation solutions.


 


Facilitates collaborative 


coding.


 


Uses


:


 


Accelerates project 


development.


 


Automates tasks, 


enhances productivity.


 


4. GitHub Copilot: 


Collaborative coding tool.


 


 


Features


:


 


Integrates with editors.


 


Offers snippets, 


explanations.


 


Supports multiple 


languages.


 


Learns developer 


preferences.


 


Uses


:


 


Speeds up coding.


 


Educates.


 


Improves code 


quality.


 


Encourages innovation.
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