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What does your journey at Queen Mary look like?              
Education Services Manager - Simon Rawstron

A few introductions:

The Education Services Team (EST) – come and see us on the 1st floor:

Education Services Officer – Dale Breame:

Student Support Officer – Hamida Begum:

Digital Learning Technical Adviser – Jade Mills:

Education Services Adviser – Maria Patsou:

Education Services Adviser – Bindiya Chongbang:

We can be contacted via 020 7882 5440 or maths@qmul.ac.uk (include your ID number)

mailto:maths@qmul.ac.uk


What do we do?

We’re here to help you!!

Assessment information:

Support:

Signposting to QM services:

Timetable queries:

Progression and graduation criteria:

Exam queries:

Advice on absence:

Anything! Ask us!



Why are you here?

To learn:

To work hard:

To meet your academic potential:

To succeed:

To have fun:

To graduate:

Is it easy???

We’re here to help you 
do all this!!



Teaching types

Lectures:

Tutorials:

IT classes:

Seminars:

Small group activities:

Working together:

We use the whole Campus –
have a look round.



Modules
BSc/MSci Mathematics BSc Pure Mathematics

BSc Mathematics and Statistics 120 credits – all compulsory in year 1. 

A mix of 15 and 30 credit modules.

Electives from year 2. 



Assessments
You will be assessed –

that’s a good thing!!

Courseworks:

IT based tests:

Written Campus based exams:

Projects:

Group work:



Progressing – what do you need to achieve?

To progress from year 1 to year 2:

Pass at least 90 out of 120 credits:

To progress from year 2 to year 3:

Pass at least 90 out of 120 year 2 credits:

Pass at least 195 year 1 and 2 credits:

Have a two year average of at least 40.0. The weightings are:

- Year 1 – 25%:

- Year 2 – 75%:



Graduating – what do you need to achieve?
You need to meet the year 1 and 2 progression requirements:

Pass at least 315 out of 360 credits (420 out of 480 for MSci):

Pass at least 90 year 3 credits:

Have a weighted average of at least 40.0. The weightings

are:

- Year 1 – 10%:

- Year 2 – 30%:

- Year 3 – 60%:

70%+ - 1st:

60.0 to 69.9 – 2.1:

50.0 to 59.9 – 2.2:

40.0 to 49.9 – 3rd:



Do you need to turn up to teaching activities?
Absolutely!!!

Our experience tells us that students who fully engage with all teaching activities give 
themselves the best chance of a positive graduation outcome.



How do we support you?
We monitor engagement and, where we find you might be struggling, we encourage you to let us know. You can 
talk to:

• Your Advisor – we’ll send you a reminder about who this is before the start of term:

o Your Advisor will have a weekly Advising Support hour and details will be on their School of Mathematical Sciences webpage:

• Your Year Programme Director:
o Year 1 – Dr Shu Sasaki:

o The School’s Student Support Officer, Hamida Begum, via maths@qmul.ac.uk:
o The Education Services Team room MB-102 in the Maths Building, 020 7882 5440 or maths@qmul.ac.uk:

o Queen Mary’s Advice and Counselling Team - Advice and Counselling Service - Advice and Counselling Service (qmul.ac.uk):
o Queen Mary’s Student Union - Home (qmsu.org):
o Module Organisers:

o Learning Café:

oHelp with Extenuating Circumstance claims :

Please don’t suffer in silence! We want you to succeed!!

mailto:maths@qmul.ac.uk
mailto:maths@qmul.ac.uk
https://www.qmul.ac.uk/welfare/
https://www.qmsu.org/


What next?
A variety of activities:

Lunch:

Groups after lunch:

Tour the building:
- Tour Queen Mary – remember, 
- you need to know where to go 
- next week!

Quiz – no revision needed:

Enjoy the day !

Any questions?





A very warm welcome from Queen Mary Library 
Services!



1. Your Library Services Online qmul.ac.uk/library

https://qmul.ac.uk/library


Your Library Services on QMPlus



2. Using Scholarly Sources of Information

Queen Mary Library Services 
helps you to access and use 
the information you need 
to succeed at university.

• Scopus

• Web of Science

• Sage Research Methods

• PubMed

• Science Direct

• Jstor



structure arguments

QMUL Library Subject Guides

• Databases

• Useful Websites

• Other Libraries

https://www.qmul.ac.uk/library/library-skills/resource-guides-by-subject



3. Welcome Week Library Tours

Going on a self-directed 
library tour is a great way to 
get to know the resources 
and services that we 
provide. 

.



4. Study spaces – to suit your study needs

You might be studying in a group where you 
need to discuss your work or working on your 
own where you need a quiet study 
environment.

We provide a range of spaces in our three 
libraries and at other locations at Queen 
Mary to meet both these needs.



Mile End Library Transformation 2021-2023

Two-storey extension to the south end of the 
building, providing an additional 500 study 
spaces

More loanable laptops and new PCs

Sympathetic refurbishment to the 1st and 2nd 
floors

A new, enlarged Archives Reading Room

Fetching Service to retrieve books from 2nd

floor for now.



5. Getting Help

Check Library website for information 

Search our FAQs

Try our Webchat during staffed hours.

Email us at library@qmul.ac.uk

mailto:library@qmul.ac.uk


James Soderman

    Faculty Liaison Librarian

    Science & Engineering

Email the Science and Engineering Teaching & Learning 
Support Team at:

 library-sande@qmul.ac.uk

Getting Help with Subject Related enquiries



Email our Academic Advisers at: 

academicskills@qmul.ac.uk

Getting Help with Academic Skills

• Effective reading and writing

• Revision and exam preparation

• Dissertations

• Maths and statistics

• Academic Integrity

• and more…



Thank you

We wish you every success during your 
time at Queen Mary!



PASS Mentoring Scheme

Peer Assisted Study Support

Presented by : Rhea Saxena



What is PASS?

PASS is an internationally accredited subject-

based mentoring scheme, run for students by

students. It gives first-years the opportunity to

discuss study-related problems and get general

advice from higher-year undergraduates in their

subject area.



What are the benefits of PASS?

➢ PASS saves students’ time!

➢ You can learn as much during a one-

hour PASS session as you can in three 

hours of self-study

➢ Great way to connect with like-minded 

students

➢ Tailored towards individual students' 

needs

➢ Learn from higher-year students who 

have been in your shoes!



PASS

My experience



ABOUT ME 

My name is RHEA SAXENA (2nd Year Student)

Studying Mathematics with Finance and Accounting

Pass Student Organiser for School of Mathematics

Some of my interests include- Dancing, Badminton 
Long distance Running, Poker, Trading, Exploring 
New Places…(so yes I can tell you the best spots in 
and around London!)

University email: ah22433@qmul.ac.uk

Linkedin- Rhea Saxena



78%
Helped better understand 

my academic content

87%
I think working with 

others is a good way to 

learn new things

78%
Helped understand what 

is required of me as a 

student

What are students saying about PASS? 

‘It was one of the best program 

for me personally since it helped 

me a lot to sort out the problems I 

was currently facing academically 

and personally. I wish to be the 
part of this program again next 

year’ - PASS mentee, 2021/22

'It is a hidden gem of the 

QMUL experience’ - PASS 

mentee, 2021/22

'PASS helped me to make a 

friend which was really helpful for 

first term. Also, I was really 

confused by topics at first so 

attending PASS helped me to 
recap and be more confident for 

tests' - PASS mentee, 2021/22



Thank you 
https://www.qmul.ac.uk/outreach/our-activities/pass/

https://www.qmul.ac.uk/outreach/our-activities/pass/


Student Support Officer

Hamida Begum



Purpose -

• To provide pastoral care to students with circumstances that are impacting their ability to engage with their studies

• To offer frameworks of support the school has been place for students with extenuating circumstances e.g. 
information on interrupting (taking a break from your studies)

• To refer students to targeted support including QMUL's Advice and Counselling Service, the Disability 
and Dyselxia Service and academic advisors

How to reach me?

• Via email – maths@qmul.ac.uk

Availability -

• Available to meet students on campus on Mondays, Tuesdays and Thursdays and available online throughout the 
week. Meetings generally by appointment only ​.

mailto:maths@qmul.ac.uk




WELCOME TO QUEEN MARY UNIVERSITY LONDON!

School of  Mathematical Sciences

[UG Induction]



QMUL Careers – IQ East, Mile End Road (next to Sainsburys)

Careers Appointments – In person & online (SMS only Thursdays 
2:30pm – 4:30pm)

Visit: http://www.careers.qmul.ac.uk/

Phone: 02078828533

Email: Careers@QMUL.ac.uk

Where to find us / How to contact us

School of  Mathematical Sciences

[UG Induction]

http://www.careers.qmul.ac.uk/


QM Careers Hub video

School of  Mathematical Sciences

[UG Induction]



SCAN THIS!

QM Careers Hub

To receive vacancies and events, 
complete your ‘Profile’ and…

Unlock your QM Careers Hub!

School of  Mathematical Sciences

[UG Induction]



Introducing…. E.A.S.T!

QM student journey designed to help 
you prepare for life after graduation, 

whether that be work, study or 
launching an enterprise! 

School of  Mathematical Sciences

[UG Induction]



E – XPLORE!

Identifying:
✓ Career preferences
✓ Values
✓ Skills
✓ Strengths
✓ Roles you want to pursue in future
✓ What you want to do after graduating

School of  Mathematical Sciences

[UG Induction]



E – XPLORE! - Activities

School of  Mathematical Sciences

[UG Induction]

✓ Careers Hub – ‘What can I do with my degree’ pathway
✓ QTaster 
✓ Careers Events
✓ QMentoring – Bursary holders prioritised
✓ Entrepreneurial Opportunities – The Enterprise Team
✓ Micro Internships 
✓ Workshops – Book via Careers Hub
✓ 1:1 Appointments - Book via Careers Hub
✓ Career Quizzes – Prospects, National Careers Service
✓ Network – LinkedIn, QM Network

STRONGLY RECOMMENDED!

✓ The Student Consultancy Project

✓ QMUL Webpage – ‘Gain Experience’

TAKE A LOOK!



A – CQUIRE!

Acquiring Skills & Experience:

✓ Pursue different opportunities & progress your career thinking
✓ Enrich your CV & future applications
✓ Understand what competencies are needed for the role you want 

to do
✓ Undertake work experience
✓ Develop entrepreneurial skills (for enterprise)

School of  Mathematical Sciences

[UG Induction]



A – CQUIRE! - Activities

School of  Mathematical Sciences

[UG Induction]

✓ The Student Consultancy Project
✓ QMentoring 
✓ Qtemps
✓ Micro Internships/Internships/Virtual
✓ QMUL Webpage – ‘Gain Experience’
✓ QMUL Careers Tools – Career Set
✓ Study Abroad
✓ Industrial Placement Year
✓ QMUL Graduate Attributes

STRONGLY RECOMMENDED!

✓ Alumni Panels
✓ QTaster
✓ Careers Fairs

TAKE A LOOK!

https://www.qmul.ac.uk/queenmaryacademy/educators/resources/graduate-attributes/


S – SHOWCASE!

Showcase your experience & skills effectively:

✓ Applying for jobs, internships, schemes/programmes & 
further study

✓ Pitching for or launching an entrepreneurial idea
✓ Providing evidence effectively on your applications & 

throughout the recruitment stages

School of  Mathematical Sciences

[UG Induction]



S – HOWCASE! - Activities

School of  Mathematical Sciences

[UG Induction]

✓ Career Set – CV & cover letter builder
✓ Practice Interviews – via 1:1 
✓Graduate First – Psychometric testing
✓Application advise – via 1:1
✓ Entrepreneurial opportunities – Via Enterprise team
✓QMUL Graduate Attributes

STRONGLY RECOMMENDED!

✓ Alumni panels
✓ The Student Consultancy Project
✓ Internships

TAKE A LOOK!

https://www.qmul.ac.uk/queenmaryacademy/educators/resources/graduate-attributes/


Making a successful transition:
✓ Developing a mindset that embraces change
✓ Building resilience to an evolving journey
✓ Understanding how to be adaptable

T – RANSITION!

School of  Mathematical Sciences

[UG Induction]



T – RANSITION! - Activities

School of  Mathematical Sciences

[UG Induction]

✓QM network - Alumni
✓Alumni panels
✓Guidance appointments – via 1:1
✓Graduate masterclasses
✓ LinkedIn
✓QM Careers hub
✓ Career discovery feed

STRONGLY RECOMMENDED!

✓QMUL Graduate Attributes
✓Careers events
✓Careers Fairs
✓QMentoring

TAKE A LOOK!

https://www.qmul.ac.uk/queenmaryacademy/educators/resources/graduate-attributes/


Employability Programmes & Events

School of  Mathematical Sciences

[UG Induction]

• QMentoring: Explore career ideas with a mentor from the QM alumni 
community or a UK based professional.

Deadline: 26th Oct

• QTaster: Gain insight into different companies and roles by visiting a 
different employer each week.

Deadline: 26th September 2023, 23:59pm

• Student Consultancy Project: Build your employability skills working with 
fellow students on a real-life consultancy project for a business/charity.

Deadline: 25th September 2023, 23:59pm



Employability Programmes & Events

School of  Mathematical Sciences

[UG Induction]

• Micro Internships: Complete a 40-hour flexible internship supported with 
training.

• Internships: Complete meaningful internships of varying length, available 
throughout the year. 

• QTemps: Build you experience by gaining paid temporary work at the 
university or local community.

• Events: Programme of employer-led activities across Semester A and B 
to enhance your understanding of the sectors available and provide insight 
into the recruitment process.



Enterprise

School of  Mathematical Sciences

[UG Induction]

• QHack: Develop your entrepreneurial skillset in our weekend bootcamp.
Deadline: 22nd Sept

• QIncubator: Test your business idea in our 8-week online programme.
Deadline: 24th Sept

• Funding: 
o Try It – £500 to test an idea.
o Build It – up to £10,000 to build a product.
o Launch It – up to £3,000 to launch a business.
o Grow It – up to £3,000 to grow a business.
Dates: 6th Nov – 26th Nov



www.qmsu.org/clubs-socs

QMUL Societies & Clubs

School of  Mathematical Sciences

[UG Induction]



QMUL Graduate Destinations

School of  Mathematical Sciences

[UG Induction]



SKEMP/Employability Week (6th-9th Nov)

Should I do a Masters?

WATCH THIS SPACE!

Crafting Your CV

Mock Interviews Psychometric Testing

Mock Assessment CentreOnline Career Platforms

School of  Mathematical Sciences

[UG Induction]



Any Questions?

???
020 7882 8533

Careers@QMUL.ac.uk
S.Lassami@QMUL.ac.uk

IQ East Court Building

School of  Mathematical Sciences

[UG Induction]

mailto:Careers@QMUL.ac.uk


What is Advising and how does it work ?

 
Your 

assigned 

individual 

advisors

(academic 

staffs)

You 

(advisees)

*Advising meetings 
Advising time lines:

1. School office will notice you who is your 

assigned advisor (soon). Your advisor will be your 

primary contact through your study years. 

2. Your advisor will email you about your 

meetings (normally in groups) in advance. The 

content of the group advising meetings is guided by 

our advising organisation team. e.g: module 

selection, exam preparation, career development, 

anything related …

3. You can email or ask your advisors for 1-1 

meetings for your individual cases.



Your advisor is not alone to support you

 

Your 

assigned 

individual 

advisors

(academic 

staffs)

You 

(advisees)

*Advising meetings 

group 1:1

Advising 

organization 

team

Education Service 

team

School officeMB 102

Timetable, Exam, 

general administration

Queen 

Mary 

University 

Resources

e.g.: 

Library learning support:
https://www.qmul.ac.uk/library/academic-skills/accessing-support/

Career and enterprise: 
iQ East Court Building Mon-Fri. 10-17

https://www.qmul.ac.uk/careers/

020 7882 8533 or email careers@qmul.ac.uk

https://www.qmul.ac.uk/student-advice-and-

signposting-hub/practical-problems--/

Legal advice, Residences, 

Welfare and Financial

…

Education:
Director/deputy 

Director of education

Programme directors

Module lecturers

https://www.qmul.ac.uk/library/academic-skills/accessing-support/
https://www.qmul.ac.uk/careers/
https://www.qmul.ac.uk/student-advice-and-signposting-hub/practical-problems--/
https://www.qmul.ac.uk/student-advice-and-signposting-hub/practical-problems--/


What is Advising and how does it work ?

Director of Student Experience  

Y0/Foundation Programme Director

Year 1  Programme Director  

Year 2  Programme Director   

Year 3  Programme Director   

Weini Lubna Shu Hugo

Dr Weini Huang

Dr Lubna Shaheen

Dr Shu Sasaki

Dr Huy The Nguyen

Dr Hugo Maruri-Aguilar

Huy

Advising organisation team: Your 

assigned 

individual 

advisors

(academic 

staffs)

You 

(advisees)

*Advising meetings 
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What is Advising and how does it work ?

 
Your 

assigned 

individual 

advisors

(academic 

staffs)

You 

(advisees)

*Advising meetings 
Let us hear your voice: 

1. Reflect to your advisors in your meetings.

2. Reflect to your course representatives, who will bring 

up to our student voice committee which happens 

several times across the year. 

3. Be a course representative by yourself or select 

someone representing your voice. Do know who are 

your course representatives. 

4. Other relevant channels: Learning café, career 

events, staff teaching your modules, school office, and 

of course the advising organization team, …

Our student support officer 

(at school office MB 102): 

Hamida Begum



How does advising 
work?

Weini Huang

11:25 – 11:30



















































Service Introduction 
Videos

16:00 – 16:15 – videos linked below

1. Wellbeing

2. IT Services

https://www.youtube.com/watch?v=lS5Vq_LWS8k
https://www.youtube.com/watch?v=v_ifPAJwNd8&feature=youtu.be
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