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NOTICE TO PATIENTS 

Helping medical students 

This is a QMUL GP teaching practice 

Medical students are placed in this practice. You may 
see a medical student either face to face or virtually, 

in addition to your doctor or nurse. 

This is a very important part of their training as future 
doctors, and we are grateful for your help in this 
regard. All student activity is supervised by your 

doctor or nurse. 

Your Choice 

If you prefer to see the doctor alone, without a 
student being present please tell the receptionist. 

  This will not affect your care. 

 

 

Community Based Medical Education (CBME) 

www.gptutorbartsandthelondon.org 

  

http://www.gptutorbartsandthelondon.org/
Maria Hayfron-Benjamin
QMUL


	1 Title
	Agreement to Provide Teaching of Medicine to MBBS Undergraduate and Physician Associate Students  at Queen Mary University of London.
	1 Overview SLA 2023-24
	2 Glossary of Terms
	3 Introduction
	 Explains what is expected of the practice and of the medical school.
	 Lists the teaching the practice agrees to undertake and the payments it will receive. It also explains what must happen if either party changes the commitment.


	4 General matters
	4.1 Term of Agreement:
	The term of this agreement is 1st August 2023 – 31st July 202 4

	4.2 Clinical Indemnity:
	This SLA is entered into on the understanding that where a student is working under the supervision of an independent contractor (General Practitioner), the student will need to be supervised appropriately to ensure no activities that may harm patient...

	4.3 Putting patients first:
	Nothing in this agreement shall limit the practice’s responsibility to the GMC to always act in a way that protects patients. Likewise, as a GMC regulated organisation, The School reserves the right to take any action required to protect patients from...


	5 Practices can expect:
	5.1 MBBS, MBBS Graduate Entry Programme (GEP) and Physician Associate Students attend educational placements in General Practice during each year of their course.
	5.2 The aims of the Teaching Programmes are:
	 to provide learning opportunities as laid out in Module handbooks
	 to ensure students develop in four areas:
	o the practice of generalism and primary care medicine;
	o offering compassionate, patient-centred care
	o critical and creative thinking
	o understanding the role of doctors in promoting health equity and sustainability
	 to extend opportunities for developing students’ clinical, consultation and health promotion knowledge and skills;
	 to model good medical practice and professionalism

	5.3 The medical school will determine course content and teaching standards in line with these aims and in accordance with best practice in community-based medical education.
	5.4 The medical school will publish the expected course content and standards and make them available to both practices and students.
	5.5 Further information about standards, pro forma and teaching materials can be found on the website of the Academic Unit www.GPtutorbartsandthelondon.org
	5.6 The Academic Unit will provide appropriate advice and training for GP Tutors and will support practices in unforeseen or challenging teaching and learning situations.
	5.7 The Academic Unit will provide guidance on and support for the student assessment process in line with the academic regulations of the University.
	5.8 The medical school will ensure that the appropriate infrastructure for supporting students is in place.
	5.9 The Academic Unit will accredit all teaching practices in accordance with the Quality Standards framework (Appendix 1). These standards will be reviewed in conjunction with practices and the medical school.
	5.10 The Academic Unit will undertake a programme of virtual or face-face practice visits to support and monitor these standards.
	5.11 The medical school will collect and make use of student feedback data (including JISC)  for teaching evaluation, practice development and improvement.
	5.12 The Academic Unit will follow up on poor student feedback and investigate complaints regarding teaching from students or other parties. The Academic Unit will work with the Lead GP tutor and the practice to develop action plans to improve teachin...

	6 The medical school can expect:
	6.1 The Practice staff will role model clinical and professional excellence.
	6.2 The Practice will maintain teaching provision of a pre-agreed standard (see appendix 1), committing to continuous quality improvement of teaching. This includes the regular and prompt review and action upon student feedback
	6.3 The Practice will return the signed agreement via the electronic JOT form within four weeks of receipt .
	6.4 The Practice will provide educational support for students in line with current medical school standards. This will include appropriate resources and adequate supervision for all students on site.  The practice will:
	6.4.1 provide an induction of students into practice and carrying out a learning needs assessment
	6.4.2 provide protected access to consulting suites when needed for teaching purposes, together with a work room for use by students and access to seminar facilities
	6.4.3 provide access for the students to the practice clinical computer system as appropriate to enable students to fulfil the requirements of the course including safe virtual learning as required
	6.4.4 provide, and maintain in a safe condition, sufficient equipment and accommodation to meet the requirements of the relevant professional and statutory bodies (e.g., Health & Safety Executive, CQC and the CCG).

	6.5 The Practice will maintain the safety of patients through their governance arrangements. This includes appropriate clinical supervision of students ensuring patients are appropriately cared for and consent is always given (see Notice to Patients -...
	6.6 The practice and associated clinicians shall be in good standing with regulatory and statutory bodies including: CQC, GMC, professional regulators NHS England and commissioners of health and education services
	6.7 The Practice will appoint a Lead GP Tutor who will ensure that GP Tutors at the practice have appropriate training and teaching skills as well as a named lead tutor for each student module so that students know who their key point of contact is.
	6.8 The Practice will ensure appropriate and robust administrative support for teaching and learning by appointing a named Educational Co-Ordinator.
	6.9 The Practice and Tutors will meet:
	5.9.1
	A mandatory commitment to training – training programme available on the CBME Training Event Site  (either in person or online as relevant).
	This includes :

	 Evaluating your teaching
	 Engaging with student feedback provided to you

	7 Teaching commitment from the Practice
	7.1 The Practice commits in advance to teaching the allocated number of sessions during the academic year
	7.2 The detail of these teaching commitments for the 2023-24 academic year is contained in Appendix 5 to this document.
	7.3 The Practice will ensure that notice of cancellation of any teaching commitment is provided in writing to the Unit administrator. Should cancellation be necessary in extraordinary circumstances with less than 48 hours’ notice – this must be emaile...

	8 Payment for teaching commitments and costs
	8.1 The Institute will, on behalf of the Medical School, authorise GP Tariff Placement payments for loss of GP productivity whilst teaching and preparing for teaching.
	8.2 No payment for facilities monies will be authorised until the signed SLA has been returned.
	8.3 The QMUL GP Tariff Placement rates for the current academic year are contained in Appendix 4 to this document.
	8.4 The Institute will, on behalf of the Medical School, authorise GP Tariff Facilities payments which will be deemed to cover the following practice infrastructure costs associated with teaching activity:
	 heating, lighting, cleaning, insurance, TV licences, etc;
	 rent, rates and other costs not covered by GMS reimbursement;
	 additional staffing costs;
	 additional costs in respect of consumables;
	 the costs of maintaining, replacing and insuring the student PC, video and other equipment;
	 GP time whilst attending designated training courses.
	NB. Tariff Facilities Payments relevant only to practices teaching over 20 sessions

	8.5 GP Tariff payments for clinical teaching in GP placements can be paid only to accredited QMUL Teaching Practices.
	8.6 If any overpayments are made, the amount of the overpayment will be taken into account in assessing further payments or shall be recoverable from the Practice.
	8.7 Payments may be suspended at any time if the agreement is breached (see section 12).
	8.8 The Practice shall maintain written records relating to services provided under the agreement and NHS London or the School may request at any time reasonable evidence of practice expenses incurred in teaching.
	8.9 The Academic Unit will provide an overall payment schedule for the financial year as part of this annual Service Level Agreement. The payment schedule for the practice is attached as Appendix 5 to this document.
	8.10 The Academic Unit will provide an update to the schedule as requested – not more than quarterly.

	9 The commitment from the practice to maintain appropriate levels of Insurance
	9.1 The Practice shall, throughout the period of this Agreement, ensure that all necessary insurances and indemnities are in place and fully up to date at all times (See also section 4.2). Such costs are a charge on the practice and are expected to be...
	9.2 The Practice shall, on request, produce documentary evidence that the insurances and indemnities required under this section are properly maintained.
	9.3 The Practice shall be liable for and shall indemnify the School and their officers, servants, employees and agents (which includes students) against any liability, loss or claim (arising out of the Practice’s negligence and providing that such neg...
	 any damage to property, real or personal, including any infringement of patents, copyright and registered design;
	 any injury to persons, including injury resulting in death;
	 any claim made by an employee of the Practice concerning their employment rights including those arising in respect of the Transfer of Undertaking (Protection of Employment) Regulations, unfair dismissal or redundancy

	9.4 Important additional policies and agreements:
	The medical school shall, from time to time, require the practice to enter into any additional agreement and enact such policies as is required for the proper governance and safeguarding of clinical teaching and students   .
	Specifically, the medical school shall require the practice to enter into an approved agreement to act as a ‘data processor’ as defined under data protection legislation in force at the time of this agreement. A copy of this agreement shall be appende...


	10 Changes affecting the continuation of the agreement
	10.1 This agreement is dependent upon the GP Tariff funding provided by Health Education England.  This funding is agreed annually and allocated quarterly to the School.  Should this funding cease for any reason, the School reserves the right to revie...
	10.2 The Practice will contact the Academic Unit immediately should there be any concerns regarding its ability to meet any of these standards for any reason.
	10.3 Any changes to premises that will affect delivery of teaching and/or student safety must be notified as soon as possible to the Academic Unit.
	10.4 Should the practice need to reduce its teaching sessions, it should provide a minimum of 4 weeks’ notice to the Institute except in exceptional circumstances.
	10.5 Should the Institute require the Practice to alter its teaching sessions, it will provide a minimum of 4 weeks’ notice of such a change in all cases apart from teaching commencing in Semester 1.  In these latter cases it will provide a minimum of...
	10.6 The Practice will make appropriate arrangements for covering teaching in the case of staff sickness/leave.
	10.7 In the event that (in exceptional circumstances) the Practice is unable to comply with its obligations under this Agreement, the Practice may arrange to sub-contract, at its own expense, the teaching to:
	 An accredited Salaried GP Tutor under the CBME Salaried GP Scheme; or
	 To work in conjunction with another practice acceptable to “The School”, provided that the prior written consent of the Institute is obtained.

	10.8 Any change to the nominated Lead GP Tutor requires negotiation and agreement with the Institute.
	10.9 The Practice will inform the Academic Unit immediately if the practice has been issued with a notice to improve, a formal warning or is under investigation by any regulatory or statutory body. This includes:
	 if it has been rated as inadequate overall by the CQC;
	 any formal referral or investigation or warning by the GMC (other professional regular as applicable) issued to any clinician at the practice;
	 a complaint is upheld by NHS England; or undertakings are in place pending outcome of an investigation
	 if it receives a notice of breach of contract by the commissioning authorities.
	 the practice must also tell the Academic Unit if any other educational provider, including other medical schools and commissioners of post-graduate training, refuses to place its students at the practice for any reason related to the quality of the ...
	10.9.1 Paragraph 10.9 shall be applied in order that the Academic Unit can review if the practice will be able to maintain the standards expected of accredited practices. The Academic Unit can put in place any conditions it considers necessary for the...
	10.9.2 In the event that a situation arises that in the view of the Academic Unit seriously compromises the quality of education the Practice can provide, and the Academic Unit believes that resolution of the situation is unlikely to occur in a reason...


	11 Termination and Notice
	11.1 Without prejudice to the specific provisions contained in Section 9, this Agreement shall terminate:
	 On expiry of the term;
	 At the option of the aggrieved party on 28 days’ written notice, in the event that there are serious concerns for the quality of education that the Practice can provide (as per 9.11) or that the Practice has concerns that the School is unable to res...
	 OR By either party giving 3 months’ written notice.

	11.2 The parties shall, so far as is reasonably possible, secure that students shall be enabled to complete such placements as they have commenced.  To the extent only that it is strictly necessary to enable the parties to discharge this obligation, t...

	12   Breach of Agreement
	12.1  If either party shall commit a material breach of its obligations under this Agreement, then without prejudice to any other right or remedy which an innocent party may possess in respect of such failure:
	 Where the Practice is in breach of the Agreement the School may require it to remedy the material breach within such time as it may reasonably specify without further charge to the School.
	 Where the Practice is the innocent party, it may require the School to discharge the obligation to which the material breach relates.
	 Where the School is the innocent party, without revoking this Agreement in whole or part, it may deduct from any sum payable to the Practice under this Agreement such proportion as is fair and reasonable having regard to the duration of the material...
	 Where the School is the innocent party, without revoking this Agreement in whole or in part, itself will provide or procure the provision of such part of the teaching as it deems necessary, until such time as it shall be reasonably satisfied that su...

	12.2 Both parties undertake to use all reasonable endeavours to resolve any disputes arising. Resolution should be attempted between the individuals named above on behalf of the Practice and the Manager for the Academic Unit

	13 General
	13.1 Nothing in this agreement is intended to create, nor shall be deemed to create a legal partnership or joint venture or relationship of employer and employee between the parties, nor constitute either party the agent of the other nor authorise eit...
	13.2 If any provision of this Agreement shall be held to be unlawful, invalid or unenforceable, in whole or in part, under any enactment or rule of law, such provision or part shall to that extent be severed from this Agreement and rendered ineffectiv...
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